3apeructpuposaHo B MuHtocte Poccum 18 nioHa 2014 r. N 32761

MMWUHWUCTEPCTBO 3HEPTETUKM POCCUMCKON ®EAEPALIUMA

MPUKA3
ot 15 anpensa 2014 r. N 186

O EAUHbIX CTAHOAPTAX
KAYECTBA OBC/YXXMBAHWUA CETEBbIMW OPTAHU3ALIMAMM NOTPEBUTENEN
YCNYT CETEBbIX OPTAHU3AL M

CrMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. Mpukasos MuH3aHepro Poccum ot 06.04.2015 N 217,
o1 07.07.2021 N 541)

B cootseTctBUM € NyHKTOM 3 [1paBuUA HEAUCKPUMMHALMOHHOIO A40CTyNa K ycayram no nepegave
3/IEKTPUYECKON SHEPrum U OKas3aHUA 3TUX YCAYr, YTBEPXKAEHHbIX MocTaHoBAeHuem [paBuUTENbCTBA
Poccuitckoit depepaumm ot 27 aexabps 2004 r. N 861 (CobpaHue 3akoHoAaTenbcTBa Poccuiickoi
depepaunn, 2004, N 52, cT. 5525; 2013, N 31, cT. 4226), NnpuKa3biBalo:

1. YtBepauTb npunaraemble EAuHble CcTaHZApTbl KayecTBa 06CAYKMBaAHWA  CeTeBbIMU
opraHusauMamm noTpebuTenelt ycayr ceTeBbix OpraHMsaLui.

2. Hactoawumit npukas BCTynaeT B CUAY B YCTAHOBNEHHOM MOPAAKE, 33 UcKaodeHnem rias |l u il
EAMHbIX CTaHAAPTOB KayecTBa 06CNYKMBAHWNA CETEBLIMW OPraHM3aLMaMM NOTPebUTENen ycayr ceTeBbIxX
OpraHun3aLmii, BCTYNaloWmX B CUAY NO UCTEYEHUU LLECTU MECALLEB CO AHA BCTYN/IEHUA B CUNY HACTOALLErO
npuKasa.

MuHucTp
A.B.HOBAK

YTBEepKAaeHbI
npukasom MuHsHepro Poccum
ot 15 anpena 2014 r. N 186
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EOUHBIE CTAHOAPTDI
KAYECTBA OBC/NYXXMBAHWUA CETEBbIMW OPTAHU3ALIMAMM NOTPEBUTENEN
YCNYT CETEBbIX OPTAHU3AL U

CNMCOK M3MEHAIOLWMX LOKYMEHTOB
(8 pea. Mpukazos MuHaHepro Poccum ot 06.04.2015 N 217,
o7 07.07.2021 N 541)

I. O6wme nonoxkeHmsa

1. Hactosawme EAuHble cTaHAapTbl KavecTBa OB6CNYXKMBAHWA CETEBbIMM OpraHM3auMAMM MoTpebuTeneil ycnyr ceTeBbiX OpraHM3auUMii ycTaHaBAMBAIOT
TpeboBaHMA K 06CNYKUBAHMIO CETEBbIMM OPraHN3aUMAMU UL, ABAAIOLLMXCA NOTPEBUTENAMN YCAYT CeTeBbIX OpraHn3aUuii No nepegaye 31eKTPUYECKOW 3Heprun
(33 McknoYeHMem ceTeBbIX OpraHM3auUmii, SHepProcbbITOBLIX OpPraHM3aUMn U rapaHTUPYIOLWMX NOCTaBLUMKOB), B TOM 4Yuciae obcaymnsaembix 3HeprocbbiToBoM
opraHM3aumeit u rapaHTUPYIOLWUM NOCTaBLLMKOM, U KL, 0BPaTUBLLMXCA B CETEBYIO OPraHM3aLMIio C Lie/1blo 3aKA0HeHNa Aorosopa 06 oKkasaHUK yCayr no nepegaye
3NEKTPUYECKON 3SHEPruM MAU OCYLLECTBAEHUN TEXHONOTUYECKOro MPUCOeAMHEHUA K 3NEKTPUYECKUMM CeTAM (33 MCKAoYEeHMEeM CeTeBbIX OpraHusaumii,
3HeprocHbbITOBbIX OPraHM3aL Mt U rapaHTUPYIOLLUX NOCTaBLLMKOB) (Janee - NoTpebuTenn, TeXHON0rMYeckoe npucoegmHeHue).

2. CeTeBas opraHmMsaumsa obecrneuynsaeT paccMoTpeHe 0bpalleHuin noTpebuTenen, NoCTyNUBLLMX B YCTHOM, MMCbMEHHOM dopme Uin B GopMe 3/IEKTPOHHOTO
OOKYMEHTa.

B3sanmopgeiicTene ceTeBOI OpraHM3aummn ¢ NOTPebUTENAMM B HYACTM paspeLleHnn BONPOCOB, COA4EPKaLLMXCA B 0bpalleHMAx noTpebuTeneit U npeaocTaBneHms
MM BO3MOXKHOCTU peannsaLmm npas, NpeaycCMOTPEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoi ®eaepaunmn (aanee - obcayRknaHue notpebuteneit), ocywecTBnseTca B
COOTBETCTBUM C TPebOBaHUAMM HACTOALLMX EQNHBIX CTaHAAPTOB.

3. B LenAx oKasaHuA ycayr nNo nepeaade 3/1eKTpUYECcKolr aHeprum ceTeBas opraHM3aLuma npy obCayKMBaHUM NOTpebUTeneil ocyLLecTBaseT:
a) 3aknto4YeHme gorosopa 06 oKasaHMM YCAyr No nepesaye 31eKTPUYECKON SHepruu;

6) BHeCEHME M3MEHEHUI B fOroBOp 06 OKasaHMM yCayr No nepesaye 3J1eKTPUYEcKoir aHepruy;

B) pacToprKeHue forosopa 06 OKasaHWM ycayr No nepegaye 31eKTPUYECKOW IHePruu;

r) MHPopmmpoBaHMe noTpebutens 06 aBapUMHbLIX CUTYyaUMAX B PaCNPEdEeUTeNbHbIX 3/EKTPUYECKUX CETAX CEeTEBOW OpraHM3auuKu, PEMOHTHbIX M
nNpodrNaKTMUECKNX paboTax, MNaHOBbIX OFPaHUYEHUAX PEXKMMaA NOTPebAEeHNA INEKTPUYECKON SHEPTUM, BAMAIOLMX HA UCMONHEHNE 06A3aTeNbCTB NO A0roBopy 06
OKasaHMM ycayr no nepeaaye 31eKTpPUYECKol aHepruu;
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,D,) A0NYyCK YNO/THOMOYEHHbIX Flpe,CI,CTaBMTEJ'IEﬁ I'IOTpE6MTeﬂFI YCAyr B NYHKTbl KOHTPO/1A U y4€Ta KOZIMYECTBA U Ka4eCTBa 3ﬂ6KTpM‘-IECKOl71 SHEPrnn B nopAagke n
CNly4danx, YCTaHOBJ/IEHHbLIX A4Oro0OBOPOM 06 oKasaHuu ycnyr no nepegadve QHEKTpM‘-IECKOVI HEprunu;

e) NnpegocTaBieHne B CAyYyasax U CPOKU, NpeaycMoTpeHHble MNpaBunamm npenocTaBieHma A0CTyna K MMHUMAbHOMY Habopy dyHKUMI MHTENNEKTYabHbIX
CMUCTEM Yy4yeTa 3I/IEKTPUYECKON 3HEPrnn (MOLLHOCTM), YTBEPKAEHHbIMU NocTaHoBAeHMem [paButenbctBa Poccuiickon depepaumm ot 19 mioHs 2020 r. N 890
(CobpaHue 3akoHomaTenbcTBa Poccuitckoit deaepaumm, 2020, N 26, cT. 4118; N 52, cT. 8863), yaaneHHOro AocTyna K MHGOpPMaLMK, a TaKKe A8 UCNONb30BaHuUA
MWHMMaNbHOTo Habopa GYHKUNIN MHTENNEKTYAIbHbIX CUCTEM YUYeTa 3/1EKTPUUYECKOMN SHEPTMM (MOLLHOCTU) NOCPeACTBOM MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
cetn NHTepHeT (panee - ceTb MHTepHeT) nyTem npeaocTaBieHUs AOCTyna Ha rN1aBHOM CTpaHuue odULMaNbHOrO calita CETEBOW OpraHuW3auuun (B Tom uyucne
nocpeacTsom nepeagpecaumn Ha opuLManbHbI CaliT) U B OTAENbHOM pa3fiene K JIMYHOMY KabuHeTy notpebutens (manee - NMYHbIN KabuHeT noTpebutens,
yAANeHHbIM JOCTyn K MUHUMANbHOMY Habopy GYHKLUMIA MHTENNEKTYaNbHbIX CUCTEM yYeTa 3/IEKTPUYECKOM 3HeprMmM (MOLLHOCTN) COOTBETCTBEHHO) B OTHOLWWEHMH
npMbopOoB y4yeTa 3/eKTPUYECKOM IHEepPrun, AONyLEeHHbIX B aKchayaTauuio nocse 1 ausapa 2022 r. Ana uesel KOMMEPUYECKOro yyYeTa 3/IEKTPUYECKOM SHEPrUn
(MOLLHOCTM) Ha PO3HUYHbBIX PbIHKAX 3/1IEKTPUYECKOMN SHEPTUUN U (MIM) ANA OKa3aHWA KOMMYHA/IbHbIX YCAYT MO 3/IEKTPOCHABKEHUI0;

(nn. "e" B pea. Mpukasa MuHaHepro Poccun ot 07.07.2021 N 541)

) YCTAHOBKY, 3aMeHy, NOBEPKY, AONYCK B 3KCM/yaTauuto npubopa y4yeta 3/1eKTpPUYEeCcKon sHeprum (aanee - npnbop ydyeta) u (Mnm) nHoro obopyaoBaHus,
KOTOpble HeobxoAMMbl ANA obecnevyeHna KOMMEPUECKOTO YYeTa 3N1EKTPUUYECKOMN SHEPTUIN (MOLLLHOCTU) Ha PO3HUUYHbIX PbIHKaX 3/1EKTPUYECKOW 3Heprun u (unm) ans
OKa3aHWs KOMMYHa/IbHbIX YC/IYT MO 3/IEKTPOCHABXKEHUIO, M NOC/eAYIOLLYIO UX SKCNyaTauuio B NOPAAKE, C/y4asnX U CPOKM, YCTaHOB/EHHbIe pa3aenom X OCHOBHbIX
NONOXKEHWNN GYHKLMOHNPOBAHUA PO3HMUYUHbIX PbIHKOB 31EKTPMUUYECKON SHEPTUU, YTBEPKAEHHbIX NocTaHoBNeHueMm MpasuTenbcTsa Poccuiickon Peaepauunn ot 4 mas
2012 r. N 442 (CobpaHue 3akoHoaaTenbcTsa Poccuiickont ®epepaunmn, 2012, N 23, cT. 3008; 2021, N 11, cT. 1796), n pasgenom VIl MNpaBua npeaoctaBaeHns
KOMMYHa/IbHbIX YCAyr COBCTBEHHMKAM M MOMb30BaTeNAM MOMELWEHUA B MHOTOKBApPTUPHbIX AOMax W XW/bIX [AOMOB, YTBEPMKAEHHbIX MOCTaHOBNEHUEM
MpasuTenbcTBa Poccuiickoit depepauymm ot 6 mas 2011 r. N 354 (CobpaHue 3akoHoaaTenbcTBa Poccninickont eaepaunn, 2011, N 22, ct. 3168; 2021, N 2, cT. 392);

(nn. "x" B pea. MNpukasa MuHaHepro Poccun o1 07.07.2021 N 541)

3) CHATME KOHTPO/IbHbIX MOKa3aHMii NpnbopoB. yyeTa;

1) Npuem oT NoTpebuTena NoKkasaHum NPpMbopPOB yyeTa, He NPUCOeAMHEHHbIX K UHTENINEKTYa/IbHOM CUCTEME YYeTa 3/1IEKTPUYECKOMN 3HepPrnmn (MoLWHOCTK);
(nn. "n" B pea. NMpukasa MuHaHepro Poccuu ot 07.07.2021 N 541)

K) NpoBepKy, B TOM YnC/ie CHATUE NOoKa3aHWiA, Npnbopa yyeTta nepeq ero AeMOHTaXKOM 419 peMOHTa, NOBEPKU UK 3aMeHbI;

N) pacyeT obbema nepeaaHHOM 3N1EKTPUYECKON SHeprnmn noTpebutenio;

N\) KOHTPO/J1b rnokasaTtenen KayecTsa 3J'IeKTpI/IL-IeCKOI7I HEPIrMM B TOYKaX npuncoegunHeHunAa 3HepronpnHMMmakowmnx yCtTaHOBOK I'IOTpE6I/ITefI‘r'I 3J'|eKTpI/I'~IeCKOI7I
SHEPIUN K SINEKTPUYECKUM CETAM ceTeBol opraHun3auunu;

H) KOHTPONb 3HAYEHUN COOTHOWEHMUS NOTPeb/seHNA aKTUBHOM WM PEAKTUBHOM MOLLHOCTM /18 OTAE/IbHbIX 3HEePronpuHMMalOWMX YCTPOMCTB (rpynn
SHEPronpMHMMAIOLWMNX YCTPOWCTB) noTpebuTens;
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O) npoBeageHMe KOHTPOJ/IbHbLIX, BHEOYEPEOHbIX U UHbIX 3aMePOB NOTOKOpacnpeaeneHna, Harpysok m ypOBHeVI HanpAaxeHnAa Ha obbeKTax I'IOTpe6VITeﬂF| n
obbeKTax 3/1EKTPOCETEBOIO X03AKICTBa CETEBOM OopraHunsauunu,

n) nosHoe (4aCTUYHOE) OrpaHUYEHNE peXnma NoTpebaeHnn 3NEKTPUYECKOW IHEPTUM B NOpAAKe, YCTaHOBNEHHOM MMpaBMaammu NOSHOrO U (MAKM) YacTUYHOTO
OorpaHnYeHnn pexruma notTpebsieHnsa 3IeKTPUUYECKOMN IHEPTUM, YTBEPKAEHHbIMW NOCcTaHoBAeHUeM lNpaBuTenbctsa Poccuiickot Peaepaunm ot 4 mas 2012 r. N 442
(CobpaHue 3akoHoaaTenbcTBa Poccuiickont Pepepaumm, 2012, N 23, ct. 3008; 2013, N1, c1.68; N 1, cT. 45; N5, cT. 407; N 31, cT. 4226; N 32, cT. 4309), 1 MNpasunamm
pa3paboTKn U NpUMEHEHNA rPadUKOB aBaPUNHOTO OrpaHUYEHUs PeXKMMa NoTpebAeHNa INEeKTPUYECKOoM sHeprum (MOLLLHOCTU) U UCNONb30BaHUA NPOTUBOABAPUIAHOM
aBTOMATUKMK, YTBEPKAEHHbIMM NPUKaszom MuHaHepro Poccum ot 6 ntoHa 2013 r. N 290 (3apeructpupoBaH MuHioctom Poccum 9 aBrycta 2013 r., permctpauMoHHbIN
N 29348);

p) cocTaBneHWe M NpeaocTaBaeHne NnoTpebutento akTos 6e3y4eTHOro 1 6e340roBoOpHOro NOTPE6AEHUA INEKTPUYECKON IHEPTUNK;
C) cocTaB/ieHMe aKTOB COrIacOBaHMA TEXHOIOTMYECKON M (MAK) aBapuitHOW BpOoHM;

T) BblAauyy AOKYMEHTOB, NPeAyCMOTPEHHbIX B PpaMKax OKa3aHWA yCayr No nepejadye 31eKTPUYEcKon sHeprum U TeXHOI0TMYECKOMY MPUCOEANHEHUNIO, B TOM
yncae KBUTaHLMN, CHETOB, CHETOB-DAKTYP.

4. B pamKax TEXHO/JIOTMYECKOro NPUCOeaMHEHMA CETEBAA OpraHM3aumMsa Npu obcayKnBaHMKM NOTpebuTeneit oKasbiBaeT caeaylowme ycnyrm (ocylLecTeaser
npoueccsl):

a) TEXHONOITMYECKOe NPUCOeANHEHNE K INEKTPUUYECKMM CETAM CETEBOI OpraHn3aumu;

6) TEXHONOrn4yecKoe npucoegnHeHme K aNeKTpnyeCknMm Ccetam ceTeBoM OpraHun3saunn nocpencrtsom nepepacnpeneneHna MaKCMManbHOM MOLWHOCTU MmexXay
ropnandyeCckumm imuamm n HAMBUAyaibHbiMU NpeanpuHUmMmatTenamm (B TOM 4Yucne onocpengoBaHHoe I'IpMCOEAMHEHME);

B) TEXHO/IOTMYECKOE NPUCOEANHEHME K SINEKTPUYECKMM CETAM CETEBON OpraHM3aLmMmn No MHAUBUAYAAbHOMY NPOEKTY;
r) BpeEMEHHOEe TEXHOIOrMYECKOoe NPUCcoeaMHEHNE K SIEKTPUYECKMM CETAM CETEBOM OpraHn3aumny;

4) YCTaHOBKY, AOMYCK B 3KCN/yaTaumio Npubopos yyeTa M (MaM) MHOrO 060pyA0BaHUA, KOTOpble HEOOXOAMMbI A1A obecneyeHMa KOMMEPYECKOTO y4yeTa
3NEKTPUYECKON SHEPTUM (MOLLHOCTM) HA PO3HMYHBIX PbIHKAX 31EKTPUYECKON SHEPIUU U (MM) ANA OKa3aHMA KOMMYHasbHbIX YCAYr MO 3N1eKTPOCHAOXKEHUIo, B
nopsagke, CAy4yasax U CPOKK, yCTaHOBAEHHble pa3aenom X OCHOBHbIX MOIOKEHUM GYHKLMOHNPOBAHUA PO3HUYHbIX PbIHKOB 31EKTPUYECKON SHEPTUN, YTBEPKAEHHBIX
nocraHosneHuem MpasuTtenbctsa Poccuiickoit deaepaumm ot 4 man 2012 r. N 442, pasgenom VIl Mpasun npeaocTaBieHUAa KOMMYHaAbHbIX YCAYT COBCTBEHHUKAM U
Noab30BaTeNAM MOMELLEHMI B MHOTOKBAPTUPHbBIX ZOMAX U XKUbIX LOMOB, YTBEPXKAEHHbIX NOCTaHOBAeHMeM lNpasuTtenbctea Poccuinckoit Pepepaumm ot 6 maa 2011
r. N 354, u nyHktamm 25(5), 82(1) u 91(1) MpaBna TEXHONOTMYECKOrO NPUCOEAMHEHMUA SHEPTONPUHUMAIOLLNX YCTPOMCTB NOTpebutenen snekTpuYeckor aHeprum,
06BEKTOB MO NPOM3BOACTBY 3/IEKTPUYECKOM IHEPTUM, A TaKKe 0OBEKTOB 3/IEKTPOCETEBOrO X03AWCTBA, NPUHAANEKALMX CETEBBIM OPraHM3aLMAM U UHbIM NLAM, K
3NEKTPUYECKUM CETAM, YTBEPKAEHHbIX NocTaHoBNeHWeM lNpaBuTenbcTBa Poccuiickolt Pepepaumm ot 27 aekabps 2004 r. N 861 (CobpaHue 3aKkoHOAaTeNbCTBA
Poccuinckoit depepaumm, 2004, N 52, cT. 5525; 2020, N 17, c1. 2795; N 52, cT. 8863).

(nn. "n" BBeaeH Mpukazom MuHaHepro Poccun o1 07.07.2021 N 541)
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5. B pamKkax obcnykuBaHuA notpebuteneit ceteBasa opraHM3auMa MO 3asAB/EHUIO NOTPebuTens TaKyKe OKasbiBaeT caeaylowme ycayrn (ocyuiectenaer
npoueccsl):

a) BblAayy CNPaBOK U JOKYMEHTOB (MX KOMUiA), NOATBEPKAAIOLNX TEXHONOTMYECKoe NpUcoegMHEHNE K CETAM CeTeBO opraHu3aLmmu (aKkT pasrpaHuyeHuns
6a1aHCOBOM NPUHAANENKHOCTU 3/1IEKTPUYECKMX CETEM, aKT pasrpaHMyeHma sKCnayaTauMoOHHON OTBETCTBEHHOCTM CTOPOH, akT 06 OCYLLLECTBI@HNN TEXHONOMMYECKOro
npUcoeaMHEHMA N aKT COrNIacoBaHMA TEXHONOTMYECKOoM 1 (MnK) aBapuitHo 6poHK);

6) BOCCTaHOB/IeHNEe paHee BblAaHHbLIX AOKYMEHTOB O TexXHO/10rm4yecKom npucoeamnHeHnun nmbo Bblga4y HOBbIX AOKYMEHTOB O TeEXHO/I0M'MYeCKoOM
npmncoeanHeHMn Npn HEBO3MOXKHOCTU BOCCTAaHOB/IEHUNA PaHee BblAaHHbIX TEXHUYECKUX yC}'IOBVII\/‘I,'

B) cornacosaHue mMecTa YCTaHOBKM Npubopa yyeTa, CXeMbl MOAKAOYEHMA NPUOOPa YYETa U MHBIX KOMMOHEHTOB U3MEPUTE/IbHBIX KOMMIEKCOB U CUCTEM YYeTa
3NEKTPUYECKON 3HEepPrun (MOLLHOCTU) B CaydYae YCTaHOBKM npubopa yyeTa noTpebuTenem B OTHOLIEHUMM TOYEK MOCTaBKU PO3HUYHLIX PbIHKOB 3/1EKTPUYECKON
3HEepruun, COBNaLatoLLMX C TOYKaMM NOCTaBKM, BXOAALMMM B COCTaB Py TOYEK NOCTaBKM Ha ONTOBOM PbIHKE 3/1EKTPUYECKON IHEPTUM U MOLLLHOCTY;

(nn. "8" B pea. NMpuKkasa MuHaHepro Poccum ot 07.07.2021 N 541)

r) 4ONYyCK B 3KCMAyaTauuio NPUBOPOB yyeTa, YCTaHOB/IEHHbIX NOTpebuTenem B OTHOLIEHUM TOYEK MOCTABKM PO3HWUYHBLIX PbIHKOB 3/1IEKTPUUYECKON IHEPTUM,
COBMaAaloLLMX C TOYKAMM NOCTABKM, BXOAALWMMM B COCTAB rPynn TOYEK MOCTaBKM Ha ONTOBOM PbIHKE 3/1IEKTPUYECKOW SHEPTUN U MOLLHOCTY.
(nn. "r" BBeaeH Mpukaszom MuHaHepro Poccum ot 07.07.2021 N 541)

6. O6cnyKMBaHMe NoTpebuTenen B pamKkax OKasaHUsa ycayr no nepesayde 3/IEKTPUYECKON SIHEPTUMN OCYLLECTBSETCA Ha OCHOBAaHUM obpalleHns notTpebuTtens
B CETEBY0 OpraHM3aLmio, eCnu 3aKoHogaTeNnbCcTBoM Poccuiickoit degepalmm He NpeaycMOTPEHO OCYLLECTBAEHWE NPOoLLecca Mo MHULMATUBE APYTUX UL,

7. Mpu obcnyxuBaHun notpebutenein (ocylwecTBAEHUU OTAEe/NbHbIX MPOLECCOB) CcCeTeBas OpraHM3aumMa He [Oo/MKHa TpeboBaTb OT noTpebutens
npeaocTaBNeHUA LOKYMEHTOB, a TaKXKe OCYLLECTB/IEHMA NOTpebutenem AeNCTBUI, He NPeLyCMOTPEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickon Penepavmm.

8. CeTeBan opraHu3aums pacKkpbiBaeT B cCOOTBETCTBMM co CTaHAapTamMM PacKpbITUS MHOGOPMaLMK cybbeKTaMM ONTOBOTO M PO3HUUYHbIX PbIHKOB 31€KTPUYECKOM
3Hepruu, yTeepKaeHHbIMU nocTaHoBneHWem [lpasutenbctBa Poccuiickon deaepauumn ot 21 aHBaps 2004 r. N 24 (CobpaHue 3akoHogaTenbcTBa Poccuinickoit
depepaunn, 2004, N 4, cT. 282; 2005, N 7, cT. 560; 2009, N 17, cT. 2088; 2010, N 33, cT. 4431; 2011, N 45, cT. 6404; 2012, N 4, cT. 505; N 23, cT. 3008; 2013, N 27, cT.
3602; N 31, cT.4216; N 36, cT. 4586; N 50, cT. 6598; 2014, N 8, cT. 815; N9, c1. 907, 919; N 19, cT. 2416; N 25, cT. 3311) (aanee - CraHAapTbl PacKkpbITUS MHbOPMaLIUK),
cneayouyto MHpopmauuio o nacnopTax ycayr (npoueccos):

(8 pea. Npukasa MuHaHepro Poccum ot 06.04.2015 N 217)

Kpyr 3asBuTenen;
pasmep NAaTbl 338 OKasaHWe ycayrm (oCyLwecTB/IeHNA NPOLLeCCca) U OCHOBAHWA ee B3MMaHUS;

YCN0BMA OKasaHMA ycayru (ocyLLecTBAeHMs npouecca);
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pe3ybTaT OKa3aHWuA ycayru (ocywecTBieHns npowecca);
06LWwMii CPOK OKasaHMA ycayrm (ocywecTsieHma npouecca);

COCTaB M 3Tanbl OKa3aHuA ycayrM (OCyLLecTBAEHMA MPOLECca), BKAOYAA CBeAEHUA O COAepskaHuu U (uam) ycnosuax dTana, popma OKasaHMa ycayru
(ocywecteneHuma npouecca).

MacnopT ycayru (npolecca) cocTaBnseTca B OTHOLIEHUN Kaxaol ycayrn (npouecca), okasbiBaeMoW CeTeBOM opraHusalmen, No pekomeHayemomy obpasiy
cornacHo npuaoxenmto N 1 K HacToAwmMM EanHBIM CTaHaapTam.

MacnopTa ycayr (npoueccos) ceTeBol opraHM3auumn nybanKyrOTCA ceTeBOW OpraHM3aLMen B COOTBETCTBYHOWEM pasaesne Ha oduLManbHOM caliTe ceTeBoW
OpraHusaumMmM B CeTM MHTepHEeT, a TaKXKe pasmelialoTca Ha MHOOPMALMOHHbLIX CTeHAax B oducax CeTeBOW OpraHWsauuu, npegHasHauyeHHbIX ANA npuema
notpebutenein No BoNpocaM OKasaHWA YCAyr No nepefaye 3/7eKTPUYECKON IHEPTrUM, TEXHONOTMYECKOMY NPUCOEAMHEHUIO U MHBIM BOMPOCaM, CBA3AHHbIM C
OeATeNbHOCTbIO CETEBOM OpraHusaumn (aanee - opuc obcnyKuBaHMA notTpebutenei).

(8 pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

9. Mpu BHECEHUN WM3MEHEHUI I B HOPMATMBHbIe MPaBOBble aKTbl, PeryanpyollmMe NopAdoK OKasaHWA YCAyr No nepegaye 37EKTPUUYECKOW 3Heprun u
TEXHO/IOrMYEeCKoMy NpUcoeamMHeHUto, NacnopT ycayru (npouecca) NPUBOANTCA CETEBO OpraHM3aLmelt B COOTBETCTBME YKa3aHHbIM U3MEHEHUAM B TeYeHMe AecATU
pabounx gHel nocse BCTYN/IEHNUSA B CUJTY YKa3aHHbIX USMEHEHWIA.

10. CeteBan OopraHunsauunAa He pexke oaHOro pasa B rog obecneumnBaet nposeageHne onpocos n0Tpe6MTeneV1 C UeNblo BblABIEHNA MHEHUA I'IOTpe6MTEI'IEl71 o
KayecTtBe O6CJ'IY)KMBaHVIF|. ExxerogHble oT4eTbl 06 untorax NU3y4yeHnA MHeHUA I'IOTpE6MTEI'IEV1 O Ka4ecTtBe O6C}'Iy)-KVIBaHMﬂ I'Iy6/'IMKYPOTCFI Ha ocbmu,man bHOM caliTe ceTeBoW
opraHu3aumn B ceTn MIHTEpHeT He no3gHee 1 MapTa roga, cheayruwero 3a rogqom, B KOTOpom nNpoBognINCb COOTBETCTBYOLWKME OMPOCHI.

CeTeBan opraHuMsauma B cooTBeTcTBMM co CTaHAapTamu pacKkpbiTMAa MHGopmaumm obecrneuymBaeT pacKpbiTUe MHPOpMaLMKM O KayecTBe O06CAYKMBAHUA
notpebutenei ycayr ceTeBoi opraHMsauumn 3a NPeALecTByOWMI rof COrnacHo npuaoxKeHnto N 7 K HacToawmm EaMHbIM cTaHAapTam Ha oduumanbHOM canTte
CeTeBOM opraHM3aumMmn AN Ha MHOM odULMaNbHOM caliTe B ceTn UHTepHeT, onpeaensemom MpaBuTenbcTBom Poccuinickolt degepaumm.

(ab3au BBeaeH Mpukasom MuHaHepro Poccun ot 06.04.2015 N 217)

<*> B cooTBeTCTBMM C NyHKTOM 11(6) CTaHZapTOB pacKpbiTa MHPoOpMALMKM CyOBEKTaMM OMTOBOFO M PO3HMYHOIO PbIHKOB 3JIEKTPUYECKOM 3HEPruu,
YyTBEPXAEHHbIX NocTaHoBAeHWeM [paBuTenbcTBa Poccuiickon ®egepaumm ot 21 aHBapa 2004 r. N 24.
(cHocka BBeaeHa Mpukasom MuHaHepro Poccum ot 06.04.2015 N 217)

KoHcynbTaHTlAOC: NpUmeyaHue.
lnaBa Il BcTynaet B cuny ¢ 17 pespans 2015 roaa.
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Il. OpraHusaumsa o4HOro obcnyXnuBaHua

11. MonoKeHuA HacTosLLeln rnaBbl 06 OpraHM3auMm LEeHTPaNbHbIX 0GUCOB 0OCNYKUBAHUA NOTPebUTenen 1 opraHmnsaumm ob6CNyKMBaHUA B TaKMX odpucax
PacnpOoCTPaHAIOTCA Ha TePPUTOPUA/IbHbIE CETEBbBIE OPraHM3aLuu.

12. O6cnyKmMBaHWe notpebuTeneit NocpeacTBOM MYHONO KOHTaKTa paboTHMKa CeTeBOM OpraHus3auuu c notpebutenem (ganee - oyHoe obcnyKMBaHME)
ocywiecTensetca B oducax obCNyRMBaHMA NoTpebuTenel, a TakKkKe B C/yyanx, NpeayCMOTPEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickolt degepaumm, C Bble3gom K
notpebuTento paboTHMKA CETEBOW OpraHn3aLmm.

13. Oducbl obcnynBaHus noTpebuteneit NoapasLensatoTca Ha LEeHTPbl 06CNYKMBaHMA NoTpebutenen (aanee - LEeHTpbl 06CAyXKMBaHMA NoTpebuTenei) u
NYHKTbl 0BCNYXMBAHUA NoOTpebutenei, opraHM3oBaHHble B 060COBAEHHbIX MOAPa3AeNeHUAX CeTEeBOW OpraHusaumm (ganee - NyHKTbl 0BCAYXKMBAHMA
notpebutenen).

Oducbl obcnyxKMBaHMA noTpedbuTenen Ao/MKHbI obecrneynBaTb OPraHU3aUMI0 OYHOrO OOCAYXKMBAHUA NOTPEOUTENEN, UCKAIOYAlOWEro HeobxoAnMOCTb
B3aMMOAENCTBUA NOTPebUTENs ¢ UHBIMKU NOAPA3AENEHUAMMN CETEBOIN OpraHmn3aumnmn (NpuHUmMn "ogHoro okHa").

14. CeteBan opraHusauma pasmelaer opucbl 0bCay:KMBaHMA NoTpebutenein Ha TepputTopusax cybbekToB Poccuiickon deaepaumn, B rpaHULAX KOTOPbIX
Pacno/ioXeHbl 06bEKTbI 3/1EKTPOCETEBONO X03AMCTBa CETEBOW OpraHM3aUum (aanee - TepPUTOPUA SKCNAYaTaLMOHHOM OTBETCTBEHHOCTH).

15. CeTeBas opraHuMsaLma pa3sMeLlaeT He MeHee OZIHOMO LieHTpa 06CnyXuBaHMA noTpebutenen ycayr B MyHULUMNaAbHbIX 06pa3oBaHmaAX (MyHULIMNANAbHbIX
palioHax, ropoACKUX OKpPYrax) YNC/IEHHOCTbIO HAace/IeHUA He MeHee ABYXCOT TbICAY Ye/I0BEK U B aAMUHUCTPATUBHbIX LieHTpax cybbekToB Poccuiickoin depepaumm B
C/ly4ae, eciM KoJIMYecTBo notpebuteneit ycnyr ceTeBon opraHusauMu, SHEPronpuHMMAaloLWMe YCTPOMCTBA KOTOPbIX HEenocpeacTBEHHO NPUCOEAMHEHbI K CETAM
CeTeBON OpraHM3auuMn, B TaKUX MYHULUMMANbHbIX 0Bpa3oBaHUAX (MYHMUMNANbHBLIX pPaioOHaXx, FOPOACKUX OKpyrax) U agMUHUCTPATUBHbLIX LEHTPaX CybbeKkToB
Poccuiickoit depepauum cocTaBasieT He MeHee MATUAECATM TbiCAY YenoBeK. B MHbIX C/lyyasx ceTeBas OpraHM3aumMa pasmellaeT MyHKTbl 06CNyKUBaHUA
notpebutenei.

(8 pea. Mpukasa MuHaHepro Poccun ot 06.04.2015 N 217)

CeTeBan opraHusauma obecneunBaeT ob6cay:KMBaHWe NoTpebutenent ¢ cobaoaeHnem TpeboBaHUI K opraHnsaumm oducos o0b6CayKMBaHMA NoTpebutenen,
npeaycMoTPeHHbIX NpuaoxkeHnem N 2 K HacToAwmm EgMHbIM cTaHZapTaM.

16. CeTeBas opraHusaLma obecneymBaeT o4Hoe ob6cnyKuBaHMe NnoTpebuTenei:
B LLeHTpax 0b6CNyKMBaHMA NOTpebuTenei ceTeBoi opraHnsaumnm He meHee 45 4acoB B HeAeo;
B MYHKTax 0b6cny:knBaHUa notpebuTeneit ceTeBol opraHM3aLmm He meHee 25 yacos B Hegento.

17. OuHoe obcnyKuBaHWe noTpebutenein B opucax obCAYKMBAHMA NOTPebuTenein BedeTca B MOPAAKE KMBOW odyepegn C UCMOAb30BaHMEM CUCTEMbI
3/1eKTPOHHOrO ynpaBneHus o4vepeablo (MPYM HaNUMYMKM TaKOW CUCTEMbI) U MO NpPeABapUTENbHOM 3anucy no TenedoHy MAM Ha odUUMANbHOM CailTe ceTeBoW
opraHusaumm.
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18. O6cnykuBaHMe NoTpebuteneit OOMKHO OCYLLECTBAATLCA B Ntobom oduce obcayKMBaHWA noTpebutenein BHe 3aBUCMMOCTM OT MECTa Pacno/IoKeHUs
3HEepPronpMHMMAaIOLWMX YCTPOMCTB NOTPEOUTENA HA TEPPUTOPUN IKCNIYaTaUMOHHOM OTBETCTBEHHOCTW CETEBOM OpraHn3aumm.

19. CeTeBan opraHM3aLmMsa NPU OCYLLECTBIEHUN OYHOTO 06CNYKMBaHUA NOTPebuTenein B odpucax obcny:KMBaHUa noTpebuTeneit obecneymBaeT coBepllieHne
[AENCTBMIA N0 NepeyHto cornacHo npunoxKeHuto N 3 K HacTosaWwmMm EQUHBIM cTaHZapTam.

20. Obuee Bpems 0XnaaHUA NOTpebuTensa B ouepeam n obcnykmsaHma notpedbutens pabotTHMKom opuca obcayKnsaHuA noTpebuTtenelt 4ONXKHO COCTaBNATb
He 6onee 30 MUMHYT. PaboTHUKKM oduca obCayKMBaHMA noTpebutenein 06s3aHbl HOCUTb JIMYHbIE HarpyaHble UAEHTUPUKALMOHHbBIE KAapTOYKM C yKasaHuMeM
HanMeHOBaHUA CeTeBOM OpPraHM3aLnm, AOKHOCTU, UMEHMU, OTYECTBa M baMnamm paboTHMKaA.

21. PaboTHUK ceTeBOM opraHn3aumnm, NpMObIBLLNIN K NOTPEOUTENIO A5 OCYLLLECTBIEHUA OYHOTO 06C/YKUBaHUSA, COOOLLAET NOTPEOUTENIO CBOM PaMUANID, UMS,
OTYECTBO, A0/IKHOCTb, HAMMEHOBAHWE CETEBOM OpraHn3aumK, a TakkKe NPUYUHY 1 Lenb npubbiTus. Mo TpeboBaHMo NOTpebutena paboTHUK A0/IKEH NPeaoCTaBUTb
cny»kebHoe yaoctoBepeHune 1M60 MHOWM JIOKYMEHT, NOATBEPKAAIOLWMIA NONHOMOUYUA paboTHMKa. Mpu obpaleHnn noTpebutena K paboTHUKY ceTeBOn opraHM3aumm
Mo BOMPOCam OKasaHuA YCAYr Mo nepegaye 3NeKTPUYECKON 3HEPrmn 1 TeXHONOTMUYECKOro NPpUcoeaMHEHNs, HO He CBA3aHHbIM C NPUYUHON U Lenbio NpubbiTUA,
NpubbLIBLINIK PabOTHUK coObLLaET NOTPebUTEN0 KOHTAKTHYI0 MHPOPMaLMIO CeTeBOI OpraHM3aL MM, Pa3bACHAET, Ky4a 1 B KAKOM nopagKke emy cieayeTt obpatutbes.

22. [ata 1 Bpems Bble3ga paboTHWKa CeTeBOW OpraHM3auMn K NOoTPebuTento CoriacoBbIBAOTCA € noTpebutenem. MNpu HeobxoaMMOCTU gaTa U Bpems
NpUbbLITUA MOTYT KOPPEKTUPOBATLCS KaK CETEBOM OpraHM3aumen, Tak n notpebutenem, Nnpu asTom ceTeBan opraHusauma:

a) yBegomnaert r|0Tpe6MTenﬂ O AaTe U BpeEMEHU 3an/1IaHNPOBAHHOIO an6blTMﬂ pa6OTHMKa He nosgHee yem 3a 5 pa60lw|x [l,Hel\/i A0 OaTbl N1aHNpyemoro
I'IpVI6bITVIFI, a B C/1y4ae CPOYHbIX Bble340B - HeENOCpeaCTBEHHO Nepen Bble3gom;

6) B cly4ae U3MeHEHUs BpeMeHU coobLaeT 06 3ToM He No3gHee Yem 3a 2 Yaca A0 paHee CornacoBaHHOrO BpeMeHU NpubbITUs paboTHMKa.
B cniyyae He06X0AMMOCTU IMKBUAALUMN TEXHONOTMUYECKMX HAPYLLEHWIA, YTPOXKatoLWMX paboTocnocobHOCTM 060pyA0BaHUA AU NPeAOoTBPaLLEHNs (NTMKBUAALUN

nocnencTBUin) HECYACTHbIX Cy4Yaes, NPUBLITUE K NOTPebUTeNt0 PaboTHUKA CETEBON OPraHM3aLUMmN MOXKET He COrlacoBbIBaTbCA.

KoHcynbTaHTlAOC: NpUMmeyaHue.
Inasa lll Bctynaet B cuay ¢ 17 pespana 2015 roaa.

11l. OpraHusauua 3aouHoro o6cny>KuBaHusa (C UCNONb30BaHUEM
TenedoHHoI1 cBA3M U ceTn UHTepHeT)

23. CeTeBas opraHusaumsa obecneumBaet obcayKmMBaHWe notpebuTeneil ¢ MCNob3oBaHWEM TenedOoHHON CBA3W, NMOYTOBOM CBA3N M CeTU UHTEpHeT, B TOM
yucne NyTem NPeaoCTaBAeHUA OCTYNa K IMYHbIM KabuHeTam noTpebuTtenein (aanee - 3ao04HoOe 06CNyXKMUBaHME).
(8 peq. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)
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24. CeTeBas opraHusauma obecneymsaeT npuem n 06paboTky TenedoHHbIX 0bpaLLeHnit noTpebuTenelt No BoNpocam:
a) OCyLWeCTBNEHMA TEXHOOTMYECKOro NPUCOegUHEHUS;
6) OKasaHuA ycayr No nepegaye 3/1eKTPUYECKON aHepruu;

B) KOMMEPYECKOTO YUYETA I/IEKTPUYECKON SHEPTUUM (MOLLHOCTM) Ha PO3HUYHbIX PbIHKAX 3/IEKTPUYECKON SHEPTUM U (MK) oA OKa3aHUA KOMMYHasbHbIX YCayr
Nno 31eKTPOCHabKeHuto;
(nn. "8" B pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

r) opraHusaumm obcayKmMBaHWA NoTpebutenen, NpesocTaBAEHUA KOHTAKTHOM MHPOPMaLMK 0DUCOB 06CNYKMBaAHUA NOTpebUTENEN, 3aNNCK Ha OYHbIN NPUEM,
a TaKKe No/Ib30BaHMA MHTEPAKTUBHbIMWU CEPBMCAMM OPULLIMANBHOIO caliTa CeTeBOM OpraHM3auumn B ceTn MHTepHeT;

[1) HECOOTBETCTBUA KaYecTBa 3/1eKTPUUECKOM SHEPTUM TEXHUUYECKUM pPernameHTam U UHbim ob6a3aTeNbHbIM TpeboBaHUAM;
e) nepepbIBOB B Nepeaaye 3/1eKTPUYECKOM IHEPTUM, MPEKPALLEHNA UM OTPaHUYEHUA PEXMMA Nepeaadn 31eKTPUYECKON SHEePTun.

25. [ina 3ao4Horo obcnyuBaHUA noTpebuTenein ceteBasa oOpraHM3auus obecneyvymMBaeT BO3MOXKHOCTb BbIMOJIHEHUA AEWUCTBUIA MO MEPEYHI COrJlacHO
npunoxeHuto N 4 K HacToAWwMM EANHbIM CTaHAapTam.

26. 3ao4Hoe obcnyKMBaHWe NoTpebutenen ¢ Mcnonb3oBaHMem TenepOHHOM CBA3M NO BOMPOCAM, YKasaHHbIM B NoAnyHKTax "a" - "' nyHKkTa 24 HacTosLwmx
EAMHbIX CTaHAAPTOB, CeTeBasa OPraHM3auma OCYLLECTBAAET yepe3 UEeHTPbl 06paboTkM TenedoHHbIX BbiI30BOB B pabouyee Bpemsa opucoB 06CNYKMBAHMA
notpebutenein. Homepa LeHTPOB 06PabOTKMN TeNedPOHHbIX BbI3OBOB CETEBOI OPraHm13aLLMm No yKasaHHbIM BONPOCamM pasmellatotca Ha od1LmManbHOM CaiiTe ceTeBow
opraHusaumu B cet MHTepHET 1 B opucax ob6cny:KmeaHua notpebutenei.

27. O6cnyKunBaHMe noTpebuTenei no Bonpocam, ykasaHHbIM B nognyHKTax "a" n "e" nyHKta 24 HacTtoAwmx EAMHbIX CTaHAaPTOB, OCYLLECTBAAETCA B PeKUME
ropavyen MMHUK (ganee - ropAaYas IMHMA NO BONPOCaM 3/1EKTPOCHABKEHMA) KPYTr0CYTOYHO.

TenedpoHHbIN HOMEpP ropAYelrt NAMHWMKM MO BOMPOCAM 3/IEKTPOCHAOXKeHMA sBAAeTCA eaMHbIM M BecnnatHbIM Aaa notpebuteneir Ha TeppuTOpUM
3KCN/yaTaUMOHHON OTBETCTBEHHOCTW CETEBOW OpraHusauuu. He gonyckaetcs MCNo/sb30BaHWE B KadecTBe TenepOoHHOro Homepa ropsavein IMHUKM No BONPOCam
3NeKTPOCHabKeHUA TenedoHHbIX HOMEPOB ONEPATUBHOINO NEPCOHaNa CETEBOM OpraHU3aLmu.

TenedoHHbIi HOMEp ropsAYer JIMHUKM MO BOMPOCAM 3/IEKTPOCHABKEHWUA CEeTEeBOW OpraHusauuMyM AOBOAWUTCA A0 NoTpebuTenei, aHepronpuHMmatoLime
YCTPOMCTBA KOTOPbIX HEMOCPEACTBEHHO NPUCOEANHEHBI K 06bEKTAM 3/1EKTPOCETEBOrO X03AWCTBA CETEBOW OpraHM3auumn, B TOM YMcC/ie NYyTEM ero BK/YEHUA B
[0roBOpPbl 3HEProcHabKeHus, pasmelLeHna Ha oPpULMaNbHOM CaiiTe CETeBOM opraHM3aumn B cetu MHTepHeT 1 B odurcax 06CNyKMBaHMA NoTpebutenen.
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28. CeTeBan OopraHunsauma npu ocywecrtBaeHnnM 3a04HOTo O6CJ'IY)KMBaHMFI I'IOTpEGVITEﬂeﬁ C ucnosab3oBaHnem Teneq)OHHOVI cBA3K obecneynBaerT:
HanMume 6ecnnaTtHbIX Te.I'IEd)OHHbIX KaHa/10B CBA3UN MmeXay ceTeBou opraHM3aumeV1 n ﬂOTpEGMTEﬂﬂMM,‘

npuem n 06paboTKy BCEX BXOAALLMX TeNedOHHbIX BbI3OBOB NOTPebUTENElN B CETEBYIO OpraHM3aLmio. Bpema oxunaaHua notpebutenem otseTta no tenedoHy
CeTeBOWN OpraHM3auMm ¢ MOMEHTa coeguHeHun (B ciydae obCny»KMBaHMA noTpebuteneit ¢ UCNOIb30BaHMEM CUCTEMbI MHTEPAKTUBHOIO rOJI0COBOTO MEHIO - C
MOMEHTa Bblbopa noTpebuTtenem KaTeropumn "coeamMHeHUs ¢ PabOTHMKOM OpraHusauuu" B CUCTEME MHTEPAKTMBHOIO ro/IOCOBOr0 MEHI0) A0 MOMEHTa OTBeTa

pabOoTHMKa CETEBOW OpPraHM3aLmMmn He A0JIXKHO NPeBbiwaTth 5 MUHYT. Bpemsa 06paboTkmM Bbi3oBa (TeslepOoHHOro pasroBopa NoTpebuTens ¢ paboTHUKOM) He AO0MKHO
npesbIWaTb 5 MUHYT;

OCyLLECTB/IEHNE UCXoaALLMX TenedOHHbIX BbI30BOB A MHGOPMMPOBaHMA NoTpebutenein n npeaocrasneHna nidopmaumm no obpalieHNam notpebutenei;

BeaeHune ayamosanmcum Bcex BXxogawmx n ncxogaulnmx pasrosopos C I'IOTpE6MTeI'IeM, O yem I'IOTpE6MT€!1b yBe4aOMANAETCA B Ha4ya/sie pa3rosopa C pa6OTHMKOM
ceTeBoM opraHunsauunu,

AOCTYMHOCTb M HaZeKHOCTb PaboTbl TelePpOHHbIX KaHANOB CBA3MK;

perucrTpaumio BXoaAawmx N MCXo0A4ALLNX BbI3OBOB COMN1AacHO NYyHKTY 42 HacToAwmMX EAMHBIX CTaHAapTOB.

29. CeTeBadA opraHM3auUMA OCYLLECTBAAET 3a04yHoe ob6CnyXKuBaHME noTpebuteneit ¢ UCMNOJib30BaHMEM CBoero oduumanbHOro canta B cetu UHTepHeT,
cogeprKallero MHGopmaLmio 0 AeATeIbHOCTU CEeTeBOM opraHM3aumumn (B TomM YMc/ie NocpeacTBOM Nepeagpecaumm Ha oduLmanbHblii caliT) (ganee - opuunanbHbIN
cawuT).

(n. 29 B pea. Mpukasza MuHaHepro Poccum ot 07.07.2021 N 541)

30. B cnyyae BO3HMKHOBeHWA nepeboeB B paboTe odpuUMANbHOIO caiiTa, BAEKYLMX HEBO3MOXKHOCTb AOCTyNa K COAeprKalieinca Ha Hem nHbopmaumu
(cepBucam), ceTeBas opraHu3auma B Te4eHMe 2 YacoB C MOMEHTa BO306HOBNEHMA A0CTyNa K opULUManbHOMY CaliTy pasmelLaeT Ha Hem MHPOPMaLMIO O NpUYnHE,
AaTe M BPpEMEHU NpeKpaLleHUs AOCTYNa, a TaKXKe 0 AaTe 1 BpemeHM BO306HOBAEHUA AOCTyNa K 0dMLMaNbHOMY CaMTy.

MoTpebuTtenn gonxKHbl UMETb BO3MOXKHOCTb O3HAaKOMAEHUSA C MHDOPMALMEN, pasMeLLeHHOM Ha 0dULMANIBHOM CaliTe, C UICNO/Ib30BAHNEM PACNPOCTPAHEHHbIX
Beb6-0603peBaTenelt. [pn 3TOM He J0NXKHA NpesyCMaTPUBATLCSA YCTAHOBKA HAa KOMMbOTEPbLI NOTpebuTenei cnewmanbHO CO34aHHbIX 414 NPOCMOTPa OPULMANBHbBIX
CalTOB MPOrpamMMHbIX U TEXHONOTMYECKUX CPEeACTB.

CyMmapHas 4/MTeIbHOCTb NepepbiBOB B paboTe odpuLManbHOro caiTa He A0/IKHA NpeBbiwaTth 4 YacoB B MecAL,
31. UHdopmaumsa, pasmellaemasn Ha odMLMaNbHOM CaiTe, A0NKHA BbITb:

AOCTYMHa ANA aBTOMAaTUYeCKon 06paboTKy;
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KPYrnocyTo4yHoO AO0CTYMHa I'IOTpE6VITEI]F|M 6e3 ncnonb3oBaHMUA nporpammHoro 066Cﬂe‘-IEHMFI, YCTAaHOBKa KOTOPOro Ha TexHun4yeckume cpeactea I'IOTpEGMTeﬂﬂ
Tpe6yeT 3akKn4YeHnAa JAUUEH3UOHHOIO WMAM MHOIo cornaweHunAa c npaBoo6nap,aTeneM nporpammHoro o6ecnequMﬂ, npegycmatpuealowero B3nmaHue C
ﬂOTpe6VITeﬂF| nnartbl;

A0CTynHa 6e3 B3MMaHUA NaaTbl.
32. Hasuraums odumumanbHOro caiita AoaxHa COOTBETCTBOBAThL C/ieAyoWmMm TpeboBaHUAM:

BCA pa3melleHHas Ha oduumnanbHOM canTe MHPOopMaLMA A0/IXKHA ObiTb AOCTYNHa NoTpebuTtenam nytem nocaeaoBaTes/ibHOro nepexoga no rmnepccbiikam
Ha4YMHanA C rNaBHOM CTPaHULbl odMLUMANBHOrO caiTa. KoinmyecTBo TakMx Nepexoa0B Mo KpaTyallen nocneaoBaTebHOCTU A0NXKHO ObiTb He 6onee NAaTy;

noTpebuTento AoNXKHa NPeAoCTaBAATLCA HarnsaHas MHGOPMaUUA O CTPYKTYpe odMLMaNbHOMO caiTa M 0 MECTOHaXOXAEHUM 0TObpaXkaemoi CTpaHMLbl B 3TOM
CTPYKTYpE;

Ha Ka)K,D,DVI CTpaHuue od)mu,maanoro canTa AO0/1KHbI 6bITb pa3meLlleHbl: rnaBHOE MEHHO, CCbIJZ1IKa Ha MMaBHYO CTPaHULY, CCbI/IKa Ha KapTy od)mu,maanoro canTa;

3aroz1oBKM 1 No4nncu Ha CTpaHUUax A0/1KHbl ONMUCbIBATb coaep*KaHne (Ha3Haqume) TaKkom CTpaHuubl, HAMMEeHOBaHME TeEKYLWEro pasaena 1 0T06pa>KaeM0ro
AOKYMEHTAQ;

HanmeHoBaHWe CTpaHUUbIl, OnNMcCbiBakolee ee cogep*KaHune (HaSHaLIEHME), AO0/1KHO OT06pa)KaTbCFI B 3aro/JioBke OKHa 866-0603peBaTEJ'IFI,‘

TEKCTOBbIN afpec B ceTh MHTepHeT (YHUBepcaibHbIl yKasaTenb pecypca, URL) Kaxaoi cTpaHuLbl 4ONXKEH OTOBPaXKaTb ee NoJI0XKeHME B IOrMYeCcKOl CTPYKTYpe
caliTa U COOTBETCTBOBATb €€ COAEPIKaHUIO (HasHaYeHMI0), a TaKXkKe B TEKCTOBOM agpece A0JIXKHbl 6bITb MCNO/b30BaHbl CTaHAAPTHbIE NPaBMAa TPAHCAUTEPALUN;

Ha rNaBHOM CTpaHuLe OoPULMANBHOrO cailTa U B IMMHOM KabuHeTe noTpebuTtensa pasmeLlaeTcs HOMep ropAaYvYen IMHUM NO BOMPOCAM 31EKTPOCHAbXKeHus,
rMNepccblika Ha MHGopMaLMio, NpeayCMOTPEHHYO ab3aLlem OAMHHAALATBIM U ABEHAALATBIM NMYHKTA 33 HAacTOAWMX EAVHBIX CTaHAAPTOB, A TaKKe CCbIKU-6aHHEpDI
Ha MHPOPMALMOHHbIE MHTEPAKTUBHbIE CEPBUCHI CETEBOW OpPraHM3aLuu.

(8 pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

33. B uensax obecneyeHns onepaTMBHOro focTyna noTpebuteneit K nHGopmaLumm 06 o0KasbiBaEMbIX YCyrax U 06CayKMBaHMM CETEBOM OpraHMU3aLMm B F1aBHOM
MeHI0 opULMaNbHOro caliTa ceTeBoi opraHM3auum Bblgensetca pasgen "Motpebutenam”. B ykasaHHOM pasgene pasmellaercs MHGOpPMaUMA B COOTBETCTBMMU CO
CTaHAapPTaMM PacKpbITUA MHGOPMaLLMM CybbEKTaMM ONTOBOIO U PO3HUYHBIX PbIHKOB 3/1IEKTPUYECKO M IHEPIMM, a TaKKe Caeaylolime CBEAEHUS:

MOYTOBLIN agpec ceTeBOI opraHM3aumnu, agapeca v rpaduk pabotbl odrcos 06CayRMBaHMA NOTpebutenein, Homepa TenedpoHOB, MO KOTOPbIM OCYLLLECTBAAETCA
obcnyumBaHue notpebutenei, agpec odpuLManbHONO caliTa CeTeBOM OpraHusaLmm;

NopsAAOK NOAAYM M pacCMOTpPeHMs obpalleHmnit NoTpebuTenen, coaeprraLlmx xKanoby Ha AelCTBMA CETEBOW OpraHM3aumu, C yKa3aHeM CPOKOB PAacCMOTPEHMS
obpalleHnii U NpefoCTaBeHNsA OTBETA;

NopsiAOK U CPOKM 3aK/Nt0YeHMA AOroBopa 06 OKasaHMM yCayr No nepeaade 31eKTPUYECKOM SHeprum, npeaycmMoTpeHHbIe 3aKOHOA4ATeNbCTBOM PoccuiicKomn
depepauny;
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NnopAAOK No4a4n 3aABKU Ha TEXHO/IOTMYeCKoe npncoeanHeHmne, OCHOBHbIE 3Tanbl €e PaCcCMOTPEHUA U UX CPOKKN, CBEOEHNA, KOTOPbIEe A0/1XKHbl COAEPXHKATbCA B
3aABKe Ha TeXHO/10TM4ecKkoe npncoegnHeHune, 1 Tp66OBaHVIF| K npunaraembim K HeWn AOOKYMEHTaM, (I)OprI 3aABOK ANA 3anN0/IHEHUA I'IOTpe6MTe!'IeM;

NnopAAOK BbINOZIHEHNA TEXHO/ZIOTMYECKOIo NnpnucoeanHeHunaA, aTanbl TEXHO/IONMYECKOro npncoeanHeHnNA U NX CPOKHK,

nopAAOoK pacyeTa NaaTbl 33 TEXHO/OMMYECKOEe NPpUCoeaMHEHME A1A BCEX Fpynn notpebuteneit, KONUM peweHnn opraHa UCNOJIHUTENbHOM BacTU cybbekTa
Poccuinckoit depepalm B 061aCTV rocyapcTBEHHOMO peryanpoBaHua LeH (Tapudos) 06 ycTaHOBAEHUM NAATbl 38 TEXHONOTMYECKOE NPUCOeAUHEHNE B OTHOLLEHUM
TepPPUTOPUAbHbBIX CETEBbIX OPraHM3aLMiA, a TaKKe Konua pelleHns desepanbHOro opraHa UCNOAHUTEIbHOW BAacTU B 06/1aCTU rocy1apCTBEHHOTO peryanpoBaHms
ueH (TapudoB) NO YyCTaHOBAEHMUIO MJaTbl 3a TEXHO/IOTMYECKOEe MPUCOoeAUHEeHUEe B OTHOLIEHWW OpraHM3auuM Mo YNpaBAEHUO eAMHOW HalMOHaAbHOM
(obLepoccninckoit) aneKTpPUYECKol ceTblo, MOPAAOK OnnaThl NO AOroBOpPy 06 OCYLLIECTBAEHUN TEXHOJIOTMYECKOro MPUCOEAMHEHUS K 3/IEKTPUYECKMM CETAM,
0CODEHHOCTN BHECEHUS NAATbl OTAENbHbIMM Fpynnamum notTpebuTenen, npeaycMoTpPEeHHbIE 3aKoHOAAaTeNbCTBOM Poccuitckoit Pepepaunu;

nopAAoK pacyeTa NaaTbl 32 OKasaHMe YyCayr No nepegade 3/1eKTPUYECKon SHepruun gas BCex rpynn noTpebuteneil, Konuu peLleHnii opraHa UCnoaHUTEIbHOM
BNacTu cybbeKkta Poccuiickon deaepaumm B 061acTU rocygapCTBEHHOrO peryanposaHua UeH (Tapudos) 06 yctaHoBAeHUM TapudoB Ha ycayrM no nepepave
3NEKTPUYECKON SHEPrUM B OTHOLIEHUWN TePPUTOPUA/IbHBIX CETEBbIX OpPraHM3aLMii, a TaKXKe KONuWu pelleHuin ¢eaepasnbHOro opraHa MCNONHUTENIbHOM BacTu B
06.1aCTV rocy4apCcTBEHHOTO PeryMpoBaHms LeH (Tapmudos) 06 ycTaHoBAEHUN TapndOB Ha YCIYrM No Nepesayde 3/1eKTPUYECKOM SHEPTUM B OTHOLLIEHUM OpraHM3aumm
no ynpas/ieHMIo eAMHON HaLMOoHaAbHOM (06LLEePOCCUNCKOI) SINEKTPUYECKOM CeTbIO, MOPAAOK ONAaThl MO A0roBOPY 06 OKasaHUM yCAyr No nepeaave 31eKTPUYecKoi
aHepruu;

NopaAfOoK YCTAaHOBKM, 3aMeHbl, MOBEPKU NpMBOPOB yyeTa U (Man) MHOro obopynoBaHUA, KOTOpble HEOOXOAMMBI ANnA obecneyeHMs KOMMEPYECKOro yyeTa
3NEKTPUYECKON 3HEPrumn (MOLLHOCTU) Ha PO3HUYHBIX PbIHKAX 3/IEKTPUYECKOW 3HEPTUU U (MNIKU) AN OKa3aHUSA KOMMYHa/bHbIX YCAYr MO 3/1EKTPOCHABXKeHUo, U
nopAaoK NocneayroLLein nx skcnayatTauuuy;

(8 peaq. Mpukasza MuHaHepro Poccum ot 07.07.2021 N 541)

nopaALoK NPeAOCTaBAEHNA YAANEHHOIO A0CTYNa K MUHUMAbHOMY Habopy GYHKLMA MHTENNEKTYA/IbHbIX CUCTEM YUETa /IEKTPUYECKON SHEPTUN (MOLLLHOCTH)
B OTHOLWIEHMM NPMBOPOB yyeTa, AONYLWEHHbIX B SKCNAyaTaumto nocae 1 aHBapa 2022 r. Ans Leneil KOMMEPYECKOro y4eTa SN1EKTPUYECKON IHEPTUM (MOLLLHOCTM) Ha
PO3HMYHbIX PbIHKAX 3/1EKTPUYECKOWN SHEPTUN U (MUAKN) AN OKA3aHMA KOMMYHAbHbIX YCAYT MO 3NEKTPOCHAOKEHMIO;
(B peaq. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

NPUYMHBI U CPOKM NIAHOBBIX NEPEPBIBOB B Nepeaaye 3/1eKTPUYECKON IHEePrMM, NPEKPALLEHUA UM OrPaHUYEHUA PEXMMA NEPeaaYm SINEKTPUUYECKON SHEPTUN,
B TOM 4ucne npeaBapuTesbHas MHPOPMALMA O CPOKaxX OrPaHWYEHUs pexnma notpebneHus 3NeKTPUYecKoW sHeprum (MOLLHOCTM) noTpebutenei B CBA3U C
npoBeAeHNeM PEeMOHTHbIX PaboT Ha 06beKTaxX 3/1EKTPOCETEBOrO XO3AMCTBa CETEBOM OpPraHM3aUmMm, BKAOYEHHbIX B roA40BOM (MecaYHbIi) rpadnK pemoHTa;

pacyeTHble AaTa W BPemMA BOCCTAHOB/IEHWUA 3NEKTPOCHABXKeHUA B ClydYae BBeAEHMA BHEMNAHOBOTO OrPaHUYEHUs peknma noTpebneHua 3neKTpuYecKoi
aHeprum (MowHoCTH);

4aCToO 3a4aBaemMble BOMPOCbI, BO3HUKaOWMne 'y I'IOTpe6VITeJ'Iel‘/JI, N OTBETbI Ha HUX;

dKTya/ibHbl€ USMEHEHUNA 3aKOHO4AaTENbCTBA Poccuitckoi ¢ep,epau,MM B OTHOLWEHUU npoueayp OKasaHnAa ycnyr ceteBbiMn OpraHn3ayunamm;
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yTBEpPXAeHHble rpaduKM aBapMInHOTO OrpaHUYeHns;
nacnopTa ycayr (npoLeccos) ceTeBoli opraHnsaumu;

nopagoK paboTbl B IMYHOM KabuHeTe noTpebutens, BKAOYAA NOSyYEHWE NEPBOHAYANbHOMO AOCTYNa K JIMYHOMY KabUHETY, perucTpaunio 1 aBTopusaLmio
notpebutens;

nopAA0K COrnacoBaHMA mecTa yCTaHOBKM Npubopa yyeTa, CXembl NoAKAIOHEHNA NpMbopa yyeTa U MHbIX KOMNOHEHTOB U3MEPUTE/IbHBIX KOMMNEKCOB N CUCTEM
yyeTa 371eKTpUYecKoi aHeprnmn (MoLWHOCTK) B CydYae yCTaHOBKKM npubopa yyeTta notpebutenem B OTHOWEHMUM TOYEK MNOCTAaBKM PO3HUYHbIX PbIHKOB 3N1E€KTPUYECKOoM
3Heprun, coBnaatoLLMX C TOYKaMM NOCTaBKM, BXOAALWMMM B COCTAB rPynn TOYEK NOCTaBKM Ha ONTOBOM PbIHKE 3/1eKTPMUYECKO SHEPrMM U MOLLLHOCTY;
(ab3au BBegeH Mpukasom MuHaHepro Poccum ot 07.07.2021 N 541)

NOpPSAZAOK AOMYyCKA B 3KCMJyaTaumio NpubopoB yyeTa, YCTAaHOBEHHbIX NMOTpebuTenem B OTHOLUEHUW TOYEK MOCTAaBKM PO3HUYHBIX PbIHKOB 3/1EKTPUYECKOM
3HEepruun, COBNaLatoLLMX C TOYKAMM NOCTaBKM, BXOAALMMM B COCTaB Py TOYEK NOCTaBKM Ha ONTOBOM PbIHKE 3/1EKTPUYECKOW SHEPTUN U MOLLHOCTH.
(ab3au BBeaeH Mpukasom MuHaHepro Poccun ot 07.07.2021 N 541)

34. udbopmauums, ykasaHHas B ab3aue ogMHHAALATOM NyHKTa 33 HacToAlwmMX EAMHBIX CTaHAAPTOB, NOANEXUT ONYOAMKOBAHMIO HE NO3aHee Yem 3a 7 AHel 4o
[aTbl NNAHOBbIX MEPEPbLIBOB Nepenadn 3eKTPUYECKOM SHEPTUMN.

35. MHbopmaLms, yKasaHHan B ab3alie TpMHAALATOM NyHKTa 33 HacToAWwMX EAMHbIX CTaHAAPTOB, NOANEKMT ONy6/IMKOBaHUIO HE perke 04HOT0 Pasa B KBapTan
Ha OCHOBE aHa/1M3a NOCTYNMBLWNX 06pPaLLEHUI B CETEBYIO OpraHM3aLmio.

36. /InyHbIA KabuHeT noTpebuTena npeactasnser cobon nepcoHanbHbIM pasgen Ha odpuuManbHOM caliTe CeTeBOM OpraHu3aummn, obecneymBaroLLnit
3/IEKTPOHHOE B3aMMOZENCTBME NOTPebuTeNs ¢ CeTeBOl OopraHusaumelt Mo BOMPOCAaM TEXHOJ/IOTMYECKOTO MPUCOEAVHEHUs, Nepefayn 3NEKTPUYECKON SHepruu,
KOMMEPYECKOr0o y4YeTa 3/IEKTPUUYECKON 3HEPTUM (MOLLHOCTU) Ha PO3HUYHBIX PbIHKAX 31E€KTPUYECKOM SHEPTUU U (MNK) ANA OKa3aHMA KOMMYHa/bHbIX YCAyr no
3/1EKTPOCHABKEHWIO, LOMONHUTENIbHBIM YCYFam Y MHBIM BONPOCAM, CBA3aHHbIM C AeATe/IbHOCTbIO CETEBOW OPraHM3aLmm.

Mpu 3TOM He AO/MKHA NPesyCMaTpMBaTbCA YCTAHOBKA Ha KOMMbiOTEpbl NoTpebuTeneil cneumanbHo Co3faHHbIX AAA NPOCMOTPa O0dUUMAIbHBLIX CakTOB
NPOrpaMmmHbIX U TEXHOJIOMMYECKUX CPeACTB.

CeTeBan opraHnsauua O6€CI'Ie‘-IVIBaET, B TOM YMCE C UCNONb30BaHUEM IMYHOTO KabuHeTa I'IOTpe6MTEJ'Iﬂ, TEXHUYECKYHO BO3MOXHOCTb!

a) HanpaBe/ieHna noTpebutenem obpaLLeHMi, B TOM YMCNE COAEPHHKALLMX XKanobbl 1 3aABKM (3aABAeHNA), cCOrnacHo npuaoxeHuto N 5 K HacToAwmMM EguHbIM
cTaHAapTam B Gopme 3/1eKTPOHHOIO AOKYMEHTa NyTeM 3anoIHEHUA 3KpaHHbIX popm Beb6-uHTepdeiica odMLmManbHOro calita ceTeBol opraHusaumm c obasatenbHowm
ONA 3aMN0/IHEHNA KOHTAKTHOW MHbOpMaumen 1 NpeanoYTUTebHbIM CNOCO6OM NOlyYeHUa oTBeTa. B aKkpaHHbIX popmax Beb-uHTepdelica odpuumanbHOro cainta
obecneymBaeTca BO3MOXKHOCTb NPUKpenaaTb daiinbl ¢ MaTepmanamm no obpauieHuto. Npu HanpasaeHnn obpalleHns Yepes yKasaHHbI MHTepdeic noTpebuTtens
OONXKeH 6bITb yBEAOM/IEH O NNAHOBbIX CPOKaX PacCMOTPeHMa 0bpallLeHna C YKazaHUeM perncTpaumoHHOro Homepa obpallueHus;

6) 3anosHeHWAa NocpeacTBOM 3KpPaHHOW GopmMbl Beb-MHTepdeiica oPuUMaNbHOro caiTa aHKeTbl NOTPebuTens ANA onpoca C Lenbio OLEHKM KayecTsa
OKa3blBaeMbIX YCAYr CETEBOIN OpraHn3aumm n obCayXunBaHmsa notpebutens;
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B) nony4yeHuA ﬂOTpe6MTe!'IEM CBe,CI,EHMﬁ O CTaTyCe pacCMOoTpeHUA o6pau.|,eHM$|, HaMnpaB/IEHHOIO B CETEBYIO OPraHn3auuto,;

r) BBoga notpebutesnem TeKywWMX MOKasaHWM NpubOpPoOB yyeTa, ecnn npubop yyeTa, YCTAHOB/EHHbLIA B OTHOWEHUM 3HEPTroNPUHUMAIOLWLEro YCTPOMCTBA
noTpebutens, He NPUCOEANHEH K MHTENNEKTYaIbHOW CUCTEME YYEeTa 3/1EKTPUYECKOMN IHEPrMM (MOLLHOCTK);

4) HanpasfieHus notTpebutenem yseaoMAeHUA B CETEBYIO OPraHM3aLmnio 06 UCNOHEHUN UM MePONPUATUIA, NPesyCMOTPEHHbIX TEXHUYECKMMU YC0BUAMM;
e) nonyyeHus notpebutenem:

CBeAeHU O cTaTyce pacCMOTPEeHMA 3aABKM (3aABieHMA) noTpebutena, NoAaHHOW B CETEBYIO OpPraHM3auMio, C yKasaHMem AaTtbl MOCTYM/IEHUA 3aABKM
(3anaBneHMA) N ee perncTpaLMoHHOro Homepa, AaTbl HanpaB/ieHUA 3aaBUTENI0 NOANMCAHHOIO CeTEBOW opraHu3aumeit gorosopa 06 OKasaHUM ycayr nNo nepegade
3NEKTPUYECKON 3Heprum;

CBe,CI,EHMf;I no gorosopam 06 OCyLWwecTB/iEHUN TEXHONOTMYECKOIo npncoegnHeHnA, KOTopble A0/1XKHbI BK/1KOYATb VIH(I)OpMaLI,MlO O AaTe 3aK/1lo4eHnA A0orosopa,
Xo4e BbINOJIHEHUA ceTeBOM opraHmsaumeﬁ TEXHUYECKUNX ycnosmﬁ, B TOM 4ucne nHagunsmayanbHbiX, ANnAa npncoegnHeHnA K 3NEKTPUYHECKMM CETAM, d)aKTMLIeCKOM
npmncoeanHeHnn, CoCtaBieHNnN n noAnNMCaHNMN AOKYMEHTOB O TEXHO/IONMYECKOM NpucoeanHeHUN;

CYETOB Ha onAaaTty ycayr no TexHo/10rm4eckomy npncoeanHeHuto;
CYETOB Ha onnaaTty ycayr no nepeaaye QHEKTpMLIECKOVI Heprunu;

cBefieHuit 0 NoKasaHMAX NPUBOPOB yyeTa 3NEeKTPUYECKON IHepPrum NoTpebuTens 3a pacyeTHbI Nepuog, 1 CTaTUCTUKE NOTPebaeHNA 31eKTPUYECKON IHeprum
Ha MOMEHT NOCAeAHEro CHATUA CETEBOIM OpraHn3aLMeit TakMx NOKasaHUii M BBeAEHMA NOKasaHUi npubopa yyeTa notTpebrTeem CaMoOCTOATEIbHO B OTHOLLIEHUM
Np1MBOpPOB yyeTa, He MPUCOEAMHEHHbIX K UHTENNEKTYaNbHOW CUCTEME YYeTa SEKTPUYECKOM SHEPTUK (MOLLHOCTH);

YyOANeHHoro Aoctyna Ans nosiydeHus MHPOPMaLUK, COAEPHKALLENCA B MHTENNIEKTYaIbHOM CUCTEME YYeTa 3/IEKTPUYECKON sHeprnmn (MOLLHOCTM), a TaKXKe
MCcnosib3oBaHue GYHKUMIN MHTENNEKTYaIbHOW CUCTEMbI YUYeTa 3/IEKTPUYECKON 3HEeprum (MoLlHOCTM) B obbeme, npeaycMmoTpeHHoMm NpaBuaamm npenoctaB/ieHuns
[0CTyNna K MWHUMasbHOMY Habopy OYHKUMI MHTENNEKTyaNbHbIX CUCTEM Yy4yeTa 3/IeKTPUYECKOM 3SHeprMn (MOLLHOCTM), YTBEPMKAEHHbIMM MOCTaHOBAEHUEM
MpasutenbctBa Poccuinckoit Pegepaupm ot 19 nioHa 2020 r. N 890, B oTHoLWweHUM NprMbopoB yyYeTa, AONYLEHHbIX B 3KCNyaTaumio nocne 1 aueapa 2022 r. ana uenen
KOMMEPYECKOr0o y4YeTa 3/IEKTPUUYECKON 3HEPTUM (MOLLHOCTU) Ha PO3HMYHBIX PbIHKAX 31EKTPUYECKON SHeprum u (UAn) oNa OKasaHUA KOMMYHaJIbHbIX YCAyr Mo
3N1EeKTPOCHabKeHUto;

MHPOPMaLMKM O NPUUYNHAX U CPOKaX MNIaHOBbLIX (BHEMAHOBbLIX) OrpaHUYEHUAX PeXMMa NOTPEBNEHNA SNEKTPUYECKOW SHEPTUK (MOLLHOCTM) NoTpebuTenei, a
TaKXe 0 JaTe N BpeMeHW BOCCTAaHOB/IEHWUA 3/IEKTPOCHAbKeHNS;

MHbOPMaLMKN O NPUYMHAX HecobaoaeHNA TPebOBaHNI K NapameTpam KauyecTBa 3/1EKTPUYECKON SHEPrnKn, o MeponpuaTuaxX n paboTax, HeobxoAnMbIX AnA
obecneyeHnn COOTBETCTBMA KAaUeCTBA 3/IEKTPUYECKON SHEPTUN.
(n. 36 B pea. Mpukasza MuHaHepro Poccum ot 07.07.2021 N 541)

37. LocTyn K AMYHOMY KabuHeTy noTpebuTens ocywecTBseTca Nocsie BBOAA NOTpebuTeieM CBOUX MAEHTUDUKALMOHHbIX AaHHbIX: UMEHM (oTMHA) U napons
1 (MAK) NO perucTpaLMoHHOMY HOMepY 3asiBKM Ha OKasaHue ycayr (OTAe/IbHbIX NpoLeayp) v Naposito, KoTopble BblAAoTCA NoTpeburtento:
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a) NP1 04YHOM OBPALLEHUN B CETEBYIO OPraHM3aumio;
6) no nucbMmeHHOMy 3anpocy notpebuTens;
B) Noc/ae 3anosHeHns noTpebuTenem skpaHHon Gpopmbl BeB-UHTepdelica oPpuLManbHOro caliTa CeTEBOM OpraHM3auUmn perucTpaLmu.

38. Pazgen "MoTpebutensam" odmumanbHOro caita ceTeBoi OpraHM3aLmmn pekomeHayeTca pa3pabaTbiBaTb B COOTBETCTBMM C NpuaoKeHnem N 6 K HacToALLMM
EAMHbIM CTaHAapTaM.

IV. Mpuem n paccmoTtpeHmne obpaweHuit notpeburtenei

39. MNoTpebutenam obecneymBaeTcs paccMoTpeHNe 0bpaLleHNin B YCTaHOBIEHHbIE CPOKW.

40. CeTeBas opraHu1sauma npm paccCMoTpeHnn obpalleHmin notTpebuTtenen obecneynsaeT NPUeEm 1 PErmcTpaLLmio NOCTYNUBLLEro B aApec CETEBOM opraHM3aumm
obpaweHua notpebutens (B NMCbMEHHOW, SNEKTPOHHOM, YCTHON dopme, C ncnonb3oBaHneM TesnedoHHoM cAasm). Mpu pernctpaumm obpaleHns duKcmpyercs
KOHTaKTHaa nHbopmauus notpebutena, Aata NOCTynjaeHna obpaLLeHnsa 1 BXOAALLMIN PErnCTPALLMOHHBIN Homep obpalleHus.

41. CeteBas opraHM3aumMa HanpasaseT NnoTpebuTento OTBET MO CYLLECTBY Ha ero 0bpalleHne B Cieaytolime CPOKN:

a) OTBET Ha NMCbMeHHOoe obpalleHne noTpebuTenn Ha BymarkHOM HocuTene - B TedeHue 30 AHel Co gHA perncTpaumm obpalleHmsa ceTeBoi opraHusaumen, B
C/ly4Yae eciv MHOe He NpPeayCMOTPEHO 3aKoHoAaTeIbcTBOM Poccuiickoi Peaepaunu;

6) obpalleHMe noTpebuTens, HanpaB/iieHHOE C UCNONb30BaHMEM OdUUMANBHOIO caiTa B POpMe 3/1EKTPOHHOrO AOKYMEHTA, - B CPOKW, YKasaHHble B
npunoxeHmn N 5 K HacToAwmMM EgMHBIM CTaH4apTam;

B) OTBET Ha obpalyeHne nNoTpebutensa ¢ ncnonb3oBaHMem TenedpoHHOW CBA3M NPeaoCTaBASETCA HENOCPEACTBEHHO B MOMEHT obpalleHMa noTpebutens. B
C/lydae HEeBO3MOXKHOCTU MPefoCTaBWUTb OTBET B MOMEHT obpalieHua noTpebutens pabOTHUK CETEBOV OpraHM3auuM 3anucbiBaeT KOHTAKTHYIO WMHbOpMaLmio
noTpebutens u He nosaHee 4 YacoB C MOMEHTa perncTpaumm obpalleHuns NpesocTaBaAseT OTBET NoTpebuTento;

r) ecnm obpaleHne NoTpebuTens ¢ UCNoab3oBaHMEM TeNePpOHHOWN CBA3U COAEPMKUT Kanoby u GaKTbl, U3NOKEHHbIE B TaKoK Xanobe, TpebyloT aHann3a
maTtepuanos no obpalieHuto notpebutens, paboTHUK ceTeBOlM OpPraHU3auUMKn, NPUHABLIMIA TenedOoHHbIN Bbi3oB, 0GOPMASET Kanoby B popme 31eKTPOHHOro
[JOKYMEHTa, KOTOPbIM PEerucTpupyercs B yCTaHOB/eHHOM nopsake. Cpok oTeeTa NOTPebuTento Mo TakoW Kanobe He poskeH npesbiwate 30 AHeW cO AHA
peructpauumn obpalleHus;

[) OoTBET Ha yCcTHoe obpalleHue notTpebutens B opuc obcayKkMBaHUA noTpebutenei NpesocTaBAfeTCA HEMNOCPEACTBEHHO MNPW NOCeweHun noTpebutenem
oduca. B cnyyae HEBO3MOXKHOCTU NpeaoCcTaBAeHMs 0TBETa Ha obpalueHne NoTpebuTens nNpu oCyLWwecTBeHNM OYHOTo 0BCNYKMBAHWA NOTPEBUTENS, A TaKKe ecan
obpalLeHre noTpebutenn coaepuT Kanoby n ¢akTbl, U3N0KEHHbIE B TAaKOW Kanobe, TpebytloT aHanM3a maTepuasoB Nno obpaleHuto notpebutens, paboTHUK
CeTeBOM OpPraHM3aLMM SO/KEH NPEeANOKUTL NOTPebUTeNt0 HAaNPaBUTL B CETEBYHD OPraHM3aLMio NMUCbMeHHoe obpalleHne uamM opopmuTb obpalleHne B oduce
ob6CcNyKMBaHUA Ha TMNOBOM 61aHKe. MNocne 3amnosiHeHMs U nognucaHusa notpebutenem baaHka obpaleHus Takoe obpaleHme peructpupyetca. CpoK oTBeTa Ha
TaKoe obpalleHMe He Ao/KeH nNpeBbliwaTtb 30 AHel co AHA perncTpauumn obpalleHus.



42. B cnyyae ecnm M3N0XKeHHbIe B 06palLeHnn NoTpebutens BoONpochbl He OTHOCATCA K KOMMNETEHUUN CeTeBOM opraHMsauumn, paboTHUK ceTeBOW OpraHu3aumm
He nosgHee 5 paboumx AHEeW cCO AHA perncTpaunm obpalieHus MHbopmupyeT noTpebuTens o HeBO3MOMKHOCTM MPeAOCTaB/eHUA emy OTBETa MO CyLecTBY
N3/I0KEHHbIX B 06paLLeHMM BONPOCOB M COOBLLAET KOHTaKTHYIO MHGOPMALIMIO OPraHM3aL i, K KOMNETEH UMM KOTOPbIX OTHOCATCA TakMe BOMPOChI.

43. ObpalueHne noTpebuTens o NpegocTaBAEHUMU CNPABOYHON MHOOPMALMU U (MNK) KOHCYNbTAUMM CYMTAETCA PACCMOTPEHHbIM, ecan noTpebutento
HanpaB/ieH (NpeaocTaBieH) OTBET € 3anpalmnBaemon MHpopmaumen.

44. ObpalleHne noTpebuTens, coaeprallee }anoby, cYnTaeTca PpacCMOTPEHHbIM CETEBOM OpraHU3auunei, ecau:

a) ycraHosneHa 060CHOBAaHHOCTb (HEOBOCHOBAHHOCTb) 3aABAEHNA O HAPYLUEHUN NPaB UAN OXPaHAEMbIX 3aKOHOM MHTEPECOB noTpebutensa, B TOM Ynucie o
npeaocTaBAEHMM YCAYT HEHAA/1EXKALLEro KavecTBa;

6) B cnyyae HeobxoAMMOCTM MO 0BOCHOBAHHbLIM Kanobam onpegeneHbl MepPonpPUATUA, HanpaBAeHHble Ha BOCCTAHOBJEHME HAPYLIEHHbIX NpPaB WM
OXPaHAEMbIX 3aKOHOM MHTEPECOB NOTPebUTens (Lanee - KOPPEKTUPYIOLLNE MEpPbI);

B) HanpasneH (NpeaocTaBaeH) OTBET NOTpebuTento no obpalleHmo:

B C/lyYae Npu3HaHMA anobbl He06OCHOBAHHON B OTBETE NPEAOCTaBAAOTCA apPryMEeHTMPOBaHHbIE Pa3bACHEHMA B OTHOLWEHUM OTCYTCTBUA OCHOBAaHUIA AN ee
YAOB/ETBOPEHMUS;

B C/lyyae Npu3HaHuA Kanobbl 06OCHOBAHHOW B OTBETE MOTPEOUTENO YKa3biBalOTCA, KakuWe MpaBa MM 3aKOHHble MHTepecbl noTpebutens noanexart
BOCCTAHOBJ/IEHMIO U B KakoM nopagke. Ecam no skanobe HeobxoaMma peannsauma KOPPEKTUPYIOWMX Mep, B OTBETE NOTPEBUTENIO YKa3bIBAETCA NAaHUPYEMbI CPOK
WX peanusaumu.

45. PaccmoTpeHue obpalleHns He NponsBoauTca (C yBegomneHnem ob aTom noTpebutens) B caydyasx:
a) ecnu obpalleHne CoaepRUT HeleH3ypHble TMB0 0CKOpOUTENbHbIE BbIParKeHUs;

6) echn B obpalleHUn CoAepP)KMTCA BOMNPOC, Ha KOTOPbIA AaHHOMY noTpebuTento ycayr yxe 6bl1 npeaoctaBneH OTBET MO CYLLECTBY B CBA3W C paHee
HanpaseHHbIMKN 06PaLLEHUAMM, U MPM 3TOM B 06paLLEHUN HE MPUBOAATCA HOBbIE A0BO/AbI MAN 0BCTOATENLCTBE;

B) €C/1M OTBET MO CYLLEeCTBY NOCTaBAEHHOIO B 06paLLeHUM BONPOCA HE MOXKET bbiTb AaH 6€e3 pasr/ialeHns CBEAEHUM, COCTaBAAOWMX KOMMEPYECKYHO TaliHy
WU MHYIO OXPaHAEMYI0 3aKOHOM TaliHy.

46. PaccmoTpeHue obpalueHua (6es yBeaomaeHna notpebutens) He NPon3BOANUTCA B CNyUanAX, €C/IN TEKCT MMCbMEHHOTO 06paLleHNa He NoAA3aETCA NPOYTEHUIO
nAn B 06paLLLEHUN OTCYTCTBYIOT KOHTAKTHblE AaHHble, HeobxoaMMble ANA HanpaBAeHWUA OTBeTa.



V. OcobeHHOCTU 06CNyKUBaHUA NoTpebuTeneit npu okasaHUU
YC/IYT NO TEXHO/I0TMYECKOMY NPUCOeAUHEHUIO

47. CeTeBan OopraHunsauuAa obecneuunBaet FIOTpe6MT€‘IIF|M - ¢M3M‘4€CKMM muam, MakChmasabHaAa npucoegnHeHHaA MOLWHOCTb SHEPTONPUHUMAOLW KX YCTpOﬁCTB
KOTOpbIX CcocCTaBnAeTr A0 15 kBT BKAOYUTENBLHO (C y4eTOM paHee npucoeamHeHHbIX B ,D,aHHOﬁ TOYKE npucoeamHeHnNA 3HePronpmHUMaloWnx yCTpOVICTB),
BO3MOXHOCTb:

a) BbICTaB/NEHMA CYeTa Ha ONAaTy YCAYrM No TEXHO/OrMYECKOMY NpUcoeaMHEHUIO cnocobamm, A0NYyCKaoLWMMM BOSMOXKHOCTb UX yaaneHHOM nepeaayun (novta,
ceTb MIHTepHET), No *KenaHuwo notTpebutens;

6) BHeceHus nNaaThl Mo A4OroBopy 06 OCyLLEeCTBAEHNN TEXHONOMMUYECKOTO MPUCOEAMHEHNA K 1EKTPUYECKMM ceTAM 6e3 onnaTbhl KOMUCCUMN.

MpunoxkeHne N 1

K EANHBbIM CTaHaapTam KadvecTBa
06CNYKMBaAHMA CETEBBIMMU OPraHM3aLUAMM
notpebuTenen ycnyr ceTeBblX OpraHM3aLmii

MACIOPT YCJIYTM (IIPOLIECCA) CETEBOM OPTAHN3ALINA

HauMMeHOBaHMe yCJyIu (mnpolecca)

Kpyr 3agasuresenm <1>: .
PasMep mjaTe 3a NpPenoCcTaBJIeHME YCHIyTM (Ipolecca) M OCHOBAaHME ee B3MMaHUMg:

YcJioBMSa oKazaHusa yCayIu (mpouecca) <2>:
PesynbTaT oOkKa3aHUA yCJayI'm (mpolecca) : .
ObmMM Cpok OKaszaHusa yCJayI'u (mpolecca) : .

CocTaB, NOCJEOOBATEJIBHOCTE M CPOKM OKAaB3aHMUA YCIyI'U (npouecca):



N n/n dT1an CoaepxaHue/ycnosus stana dopma npepocTasieHmn CpoK ncnonHeHumsa CcblNiKka HA HOPMATUBHbIM
NpaBoBOM aKT

KounTakTHasa mHOOoOpMaLMsa IOJig HalpaBlieHUd obpalleHuy <3>:

<1> YKasblBatloTca MLa, KOTOPblE MOTYT NONYYNUTb AaHHYIO YCAyry.

<2> OnucaHue yCnoBuin, MpM KOTOPbIX OKasaHue ycayrm (npouecca) CTaHOBMTCA BO3MOMHbIM (NpeaocTasfieHne Bcex HeobXoAMMbIX JOKYMEHTOB, Hamume
dM13nYeCcKoi BO3MOKHOCTN OKasaHusa ycayru (npouecca) 1 ap.).

<3> YKa3blBalOTCA KOHTAKTHbIe AaHHble /INL, KOTOpble MOTYT AaTb UcHepnbiBatowyto MHGopmaLmio 06 OKasbiBaeMol ycnyre, MPUHATL XKanoby Ha aelicTeus
(bespeiictBue) noppasgseneHua (paboTHWMKA) CETeBOW OpraHM3auuK, 3aHATOrO B OKa3aHWWM YCAYyrM, YNOJHOMOYEHHOrOo oOpraHa MWCNOMHWUTENIbHOMW BAacTy,
OCYLLEeCTBAAIOWEro HaA30pHble GPYHKLMM 32 AeATEIbHOCTbIO CETEBOM OpraHn3aLuu.



MpunoxkeHue N 2

K EAMHbIM cTaHAapTam KayecTBa
06CNYKMBaAHMA CETEBBIMMU OPraHMU3aLUAMM
notpebuTeneit ycnyr ceteBbix opraHu3aumi

TPEBOBAHMA
K OPTAHM3AL MU OPUCOB OBCNYKUBAHUA NOTPEBUTENEN
CETEBbIMW OPTAHU3ALIMAMMU

Cnu1COK M3MEHAILLMX OKYMEHTOB
(B pea. Mpukasza MuHaHepro Poccum ot 07.07.2021 N 541)

1. Mpwn O60py,CI,OBaHMM LUEHTPOB O6C!'Iy)+(MBaHMFI I'IOTpE6VITe}'IeVI B K/IMEHTCKOM 3a/1€ Nponu3BoauUTCA 30HUPOBaHME NMOMeLleHUA, O6€CI'I€‘-|MBaIOLLI,ee ero
pasgeneHne Ha ABe 30Hbl: KINEHTCKYHO U 30HY pa3mMmelleHnA pa6OTHVIKOB, OoCyLwecTBnAOWMNX O6C!'Iy)+(MBaHME I'IOTpE6MTE!'IEV1.

2. LleHTpbl 06CnyKMBaHMA NoTpebuTtenei cHabKaoTcs MHPOPMALMOHHBIMKU TabIMYKamMK (BbIBECKaMU) C NOTOTUMNOM CETEBON OpraHMU3aunm:

a) Ha BXo4e B 34aHMe pasmellaeTcA BbiBECKa C MHbOpMaLMen: HaMMeHOBaHMEe CEeTEBOW OpraHusauMu, MOYTOBbIM agpec, rpaduk paboTbl LEHTpa
obcnyKmMBaHMA notpebuTenen, agpec aNEeKTPOHHOM NoYTbl, TesiedoH LeHTpa obcayKMBaHUA noTpebuTteneit u ropsyen TMHUKM NO BONPOCAM 3/1EKTPOCHAOKeHUS
CeTeBOW OpraHM3auunu;

6) B NomeLLleHNN - BbIBECKM C 0603HaAYEHMEM MECT O4HOro npuema notpebuteneit, cayebHbix NOMeLLeHN, He npeaHa3sHauYeHHbIX 414 OYHOro npuvema
notpebuTene;

B) B KZIMEHTCKOM 3a/i€ - BbIBECKU Ha OKHaX O6C}'Iy)KVIBaHVIFI n0Tpe6MTene1‘/’| OKOJ10 pa6oqu mecT pa6OTHMKOB.

3. B KAMeHTCKOM 3ane LLeHTPa OGCHY)KI/IBaHI/I’FI I'IOTpe6MTe}'lef;1 OpraHn3yeTcAa 30Ha OXnagaHuA onAa ﬂOTpE6MTEI’IEI‘/JI, no3BO/1AKOWaA pasmMecCTuTb HOTpEGMTEﬂeVI B
NMUKOBbIE OHU (‘-IaCbI) npuema. Mnowaab 30HbI OXKMAAHMA COCTaBAAET He MeHee 4 KBa4paTHbIX METPOB Ha O4HOIO pa6OTHMKa, o6cny>+(MBarou.|,ero FIOTpe6VITe}'IFI
(O,CI,HOI'O OKHa 06C}'Iy)‘KMBaHMFI). B 30He oXunpaHma obecneunBaeTtca Hannume mebenu AnAa ncnosb3oBaHUA I'IOTpe6MTe}'I‘r'IMI/I BO BpeMA OXNAaHUA: HE MeHee O4HOro
cnpgAadvero mecrta Ha oaHoro pa6OTHVIKa, o6cny>+<MBarou.|,ero I'IOTpE6VITeﬂ‘r'I (O,D,HOI'O OKHa 06Cﬂy)KVIBaHVIFI), Heé BK/1l04aA cnaayvme mecrta HenocpeacrBeHHO AnAa npmnema
I'IOTpe6VITeﬂel\;1, OTAENbHOIO CTONa U CTyNa ONAa od)opmneHMH AOKYMEHTOB BO BpeEMA OXNAaHNA, KaHUENAPCKUX I'IpVIHa,Cl,ﬂe)KHOCTEI\;I.

4. 30Ha OXWAAHUSA KAMEHTCKOro 3asa OocHawaeTca MHPOPMALMOHHbIMM CTeHAaMWN C Heobxoammon ana notpebutensa MHPopmaumelnt B COOTBETCTBMU CO
CtaHaapTamm packpbiTua MHPopmMaLmm cybbeKTaMmn ONTOBOTO U PO3HUYHbIX PbIHKOB 31EKTPUUYECKOMN SHEePruu, yTBepKAeHHbIMKU NocTaHoBAeHnem MpaBuTenbCcTBa
Poccuiickoin Pepepaumm ot 21 aHeapa 2004 r. N 24, a TaKkKe co creaytoweit MHpopmaumen:
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4.1. rpaduk paboTbl odpuca obcaykmeaHua notpebuteneit;

4.2. NoYTOBbI agpec M 3NEKTPOHHbIM agpec oUUMANbHOrO caliTa CeTeBOM OpPraHM3auMu, agpec 3/JeKTPOHHOW MouTbl, TenedoHHble HOMepa LUEeHTpa
ob6CcnyKnBaHUA notpebuteneit u ropayeit IMHUM NO BOMPOCAM 3/IEKTPOCHABKEHNA CEeTeBON OpraHM3aLMm, No KOTOPbIM OCYLLECTB/IAETCA 3a04HOE 0bCNyKMBaHMeE
notpebutenei, TeppuUTopus 0b6CYKNUBAHMA CETEBON OpraHM3auunuy;

4.3. nopAgoK nogayn U paccmoTpeHusa obpalleHuit noTpebutenelt, coaepskallmx »Kanobbl Ha AENCTBUA CETeBOM OpraHM3aLuu, C YKaszaHMeM CPOKOB
paccmoTpeHust obpalleHuii U NpeaocTaBeHusa OTBETa;

4.4. nopsaaoK U CPOKM 3aKA0YEeHMA foroBopa 06 OKasaHUKM ycayr No nepegaye sNeKTPUYECKOo SHeprnn, npeaycmMoTpeHHbIe 3aKoHoAaTeNbcTBOM Poccuinckoit
depepaunm;

4.5. nopA4oK Nogayvyun 3aABKMU Ha TEXHO/IOrM4ecKkoe npncoegnHeHne, OCHOBHbIE 3Tanbl U CPOKK €e PaCCMOTPEHUA, CBeAEHNA, KOTOPblE A0J/1XKHbl COAEPHKATbCA
B 3aABKe, TDEGOBaHVIﬂ K npunaraembim K Hel OOKYMEHTaM,

4.6. Tapudbl Ha yCAyrv No nepegaye 3N1eKTPUYECKON IHEPrMM Ha TEKYLLMI Nepuoa peryiMpoBaHua ¢ yKasaHMeM UCTOYHMKA oduumanbHOro onybankosaHma
pelleHna opraHa UCNoJIHUTENbHOM BAacTK B 06,1aCTW rocyAapCTBEHHOrO peryimpoBaHua Tapudos cybbekTa Poccuitickoii deaepaunm;

4.7. Tapudbl Ha TEXHONOMMYECKOE NPUCOEANHEHNE HA TEKYLMI Nepuos PeryampoBaHma ¢ YKasaHMemM UCTOYHUKA 0PULLIMANbHOrO Onyb6aMKOBAHNA peLIeHUS
OpraHa UCNONHUTENbHOM BAACcTU B 06/1aCTM rocyapCcTBEHHOTO peryanpoBaHua Tapmudos cybbekTa Poccuinckoin ®epepaumm;

4.8. 61aHKM TUMNOBbLIX LOKYMEHTOB MO TEXHOI0MMYECKOMY NPUCOEAUHEHMIO, HA OKa3aHMWe YCayr No nepeaaye d1eKTPUYEeCcKoi sHeprumn U npouee;

4.9. NopAAOK YCTaHOBKM, 3aMeHbI, NOBEPKM NPMBOPOB yyeTa 1 (Man) nHoro obopyaoBaHUA, KOTopble He0BXoAMMbI 41A obecneyeHns KOMMepPYecKkoro yyeTa
3/1EKTPUYECKOM 3HEeprMmM (MOLLHOCTN) Ha PO3HWMYHBIX PbIHKAX 3/1€KTPUYECKOM 3HEPrMM M (MAK) ONA OKa3aHUA KOMMYHasbHbIX YCAYr MO 3/1eKTPoCcHabXKeHuto, u
NopAAOK NocaeayloLLeit nx skcnayaTaumm,;

(nn. 4.9 B pea. MNpukasza MunHaHepro Poccum ot 07.07.2021 N 541)

4.10. nopAAoOK NpeaocTaBNeHUA YAANEHHOro A0CTyna K MUHUMManbHOMY Habopy GYHKUMIM MHTENNEKTyaNbHbIX CUCTEM Yy4eTa 3NEKTPUYECKON IHEeprum
(MowHOCTM) B OTHOLWEHUN NPMBOPOB yyeTa, AOMYLLEHHbIX B 3KcnayaTaumto nocne 1 aHeapa 2022 r. ans uenei KOMMEPYECKOro yYyeTa 31EKTPUYECKON SHepPrum
(MOLLHOCTM) Ha PO3HUYHbIX PbIHKAX 31EKTPUYECKON IHEPTUN U (M) ANA OKA3aHUA KOMMYHA/IbHbIX YCAYT MO 3/IEKTPOCHAOXKEHUI0;

(nn. 4.10 B pep, NMpukasa MuHaHepro Poccuu ot 07.07.2021 N 541)

4.11. EayHble CTaHAapPTbl KAa4eCTBa OﬁCJ’Iy)KMBaHVIFI ceTeBbiMM OpraHn3ayumnamm FIOTpe6MTEJ'IEI\;I ceTeBbIX 0p|'aHVI3aLI,VIl7I;

4.12. nacnopT ycAyr ceTeBoi opraHusaumm;
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4.13. KHUra Xanob u NnpeasioKeHni;

4.14. nopafoK COrnacoBaHMA MecTa YCTaHOBKM Npubopa yyeTa, cXxeMbl NOAKAOYEHMA NpMbopa yYeTa U UHbIX KOMNOHEHTOB M3MEPUTESIbHBIX KOMMIEKCOB U
CUCTEM YyYeTa 3NEKTPUYECKON 3HEepruM (MOLLHOCTU) B C/lydae YCTAHOBKM Npubopa ydeTa notpebutenem B OTHOLIEHMM TOYEK MOCTaBKU PO3HUYHBIX PbIHKOB
3NEKTPUYECKON IHEPTUM, COBMAAAOLLNX C TOYKAMM MNOCTABKM, BXOAALLMMM B COCTAB rPynm TOYEK MOCTAaBKM Ha ONTOBOM PbIHKE 3N1EKTPUYECKON SHEPTUM N MOLLLHOCTY;
(nn. 4.14 BBeaeH Mpukaszom MuHaHepro Poccum ot 07.07.2021 N 541)

4.15. nopsaoK AoNycKa B SKCnayaTauuio NpubopoB yyeTa, YyCTaHOBEHHbIX NOTpebuTeiemM B OTHOLLIEHMM TOYEK MOCTaBKM PO3HUYHbIX PbIHKOB 3/IEKTPUYECKOM
SHEeprun, CoBnaatoLLMX C TOYKaMM MOCTaBKM, BXOAALWMMM B COCTaB rPynn TOYEK NOCTAaBKM Ha ONTOBOM PbIHKE 3/IEKTPUYECKOM SHEPTUM U MOLLHOCTM.
(nn. 4.15 BBeaeH Mpukaszom MuHaHepro Poccum ot 07.07.2021 N 541)

5. MNpy HeobXxoANMMOCTH B LEHTPE 06CNYXNBaHUA noTpebuTeneit obecneunBaeTca Haimume NaaTeXKHOro TepMnHaNa 4158 ONAaTbl YCAYr CETEBON KOMMaHWUM.

6. ECn B KNMEHTCKOM 3ane obcnyKuBaHue ocyllecteaseTca bonee yem 4 paboTHUKamu (6osiee yem 4 okHa 06CNYKMBAHMA), 30Ha OXKMAaHWUA obopyayeTca
3/1EKTPOHHOW CUCTEMOW YyNpaBAeHMA o4Yepenblo, KoTopasa npeAHasHayeHa ONTMMM3MPOBATb MOTOKM noceTuTenei. MHCTPYKLMA Mo 3KCnayaTauuum cucTembl
ynpaBAeHUA oYepenblo M CXemMa PasMEeLLAoTCA Ha MHGOPMALMOHHOM CTEHAE.

7. NomeLleHne LeHTpa 0b6cnyRuBaHMA notpebuteneit o6opyayeTca NPOTMBONOMXKAPHOM CUCTEMOM, CPeACTBaMM NOXKAPOTYLEHUS, a TaKKe LLeHTPANIN30BaHHOM
CUCTEMOM OMOBeLLEHNA NoceTUTeeil M PpaboTHUKOB LleHTPa 06CNYKMBAHUA O NOXKaAPe U APYIMX KPU3UCHBIX CUTYaLMAX.

8. B nomeLleHMM LLeHTpa 06CcnyRnBaHMA NoTpebutenen obecneymBaeTca HaiMUMe NUTLEBOM BOAbI, aNTEUYKMU.
9. B ueHTpe obcnyxKmBaHua notpedbuTenei obecneunsaeTtca 6e3onacHocTb NoTpebuTtenelt 1 paboTHMKOB.
10. B 34aHuM LeHTpa obcnyKnsaHua notpebuteneli obecneunsaerca AOCTYN NOCETUTENEN B CaHy3/bl.

11. B oTHOLWEHUN NYHKTOB 06CAYXMBaHMA noTpebuTenelt ceteBas opraHmsauma obecneunsaet TpeboBaHUA NYHKTOB 2, 4, 8, 9 HACTOALLErO NPUNONKEHUA K
EAMHbIM CTaHAapTaM.

Kpome Toro, B nyHKTe 0bCNyKMBaHMA obecrneunmBaeTcs Haauume mebenn gas UCNONb30BaHUA NOTPEOUTENAMM BO BPEMA OXWMAAHWUA: HE MeHee OZHOro
cMasAYero mecTa Ha O4HOro paboTHUKA, 0BC/YKUBAIOLLETO NOTPebUTeNs (04HOro OKHa 06CNYKMBAHUSA), HE BKItOYAn cCAAYME MecTa HeNnoCpPeACTBEHHO A/1a npuema
noTpebutenei, ctona u ctyna ana opopmaeHns LOKYMEHTOB BO BPEMSA OXKUAAHWA, KAHLENAPCKMX NPUHAZNEXKHOCTeN (pyykn, Bymara gnsa 3anucen).
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MpunoxkeHue N 3

K EAMHbIM cTaHAapTam KayecTBa
06CNYKMBaAHMA CETEBBIMMU OPraHMU3aLUAMM
notpebuTeneit ycnyr ceteBbix opraHu3aumi

OCHOBHbIE AENCTBUA
CETEBOM OPITAHU3ALIMU NPU OCYLLECTBNIEHWM OMHOTO OBCNY}KUBAHUA
NOTPEBUTE/NIEMN B O®UCAX OBCNYKUBAHUA NOTPEEUTENEN

Cnu1COK M3MEHAILLMX AOKYMEHTOB
(B pea. Mpukasa MuHaHepro Poccum ot 07.07.2021 N 541)

OCHOBHble AeMCTBUA CETEBOW OpraHM3aLLMm NPY OCYLLLECTBAEHMM OYHOTO 06CNYKNBAHUA NoTpebuTtenel B oducax obcayRnBaHMA NnotTpebutenei

1 Mpuem n peructpauma o4YHoro obpalleHuna noTpebutens, perncTpauma KOHTAKTHON WMHPopmaumn noTpebutens, NpoBepKa KOPPEKTHOCTM
obOopMIeHNA 3aABOK HA OKasaHWe YCAYyr, KOMMNEKTHOCTU [AOKYMEHTOB WM MOJHOTbl CBeAEHMUI B 3aABKE B COOTBETCTBUM C TpeboBaHMAMMU
HOPMATMBHbIX MPABOBbIX AKTOB:

1.1 npuem *anobbl NnoTpedbuTena B NMCbMeHHOM popme

1.2 npvem 3aaBKU/3anBAeHNA Ha OKa3aHWe yCayr B MMCbMeHHOM Gopme, B TOM Yucie:

1.2.1 3aABKM Ha TEXHOJIOMMYECKOe NpucoegmHeHne

1.2.2 obpaleHna noTpebuTena o NPoASEHNM CPOKa AEACTBUA paHEE BblAAHHbIX TEXHUYECKUX YC0BUIA

1.2.3 3aAB/IEHMA O BOCCTAHOB/IEHUM pPaHee BblAAHHbIX TEXHUYECKUX YCIOBUIA, yTpaTa KOTOPbIX HACTYNMAa B CBA3W C IMKBUAALMEN, peopraHu3aumen,
npeKpalweHnem aeaTelbHOCTU NpeXKHEero Baagesnbla (3anasutens), nposakelt 06 beKToB 1 MO MHBIM NPUYMHAM

1.2.4 YBEAOMNEHMA O 3aKNOUYEHUUN COTNaLLIEHUA O NepepacnpeaeneHnn NpucoeanHeHHOM MOLLHOCTH

1.2.5 3aABNEHMA Ha 3aK/odeHMe AoroBopa 06 OKazaHWM yCayr No nepesade aNeKTPUUECKOM SHepPrum
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1.2.6 obpalleHma notTpedbuTtensa O cornacoBaHMM MecTa YCTAHOBKM Mpubopa y4veTa, CXxembl NOAKAHOYEHMA Mpubopa yyeTa M MHbIX KOMMOHEHTOB
N3MEPUTE/IbHbIX KOMMJIEKCOB M CUCTEM Yy4yeTa 3/1EKTPUYECKON SHeprum (MOLWHOCTM) B C/y4ae YCTaHOBKM Npubopa ydyeTa noTpebutenem B
OTHOLLEHMM TOYEK NOCTABKMN PO3HUYHbIX PbIHKOB 3/IEKTPUYECKOM IHEPTUM, COBMALAIOLLMX C TOUKAMM NOCTAaBKM, BXOAALLMMM B COCTAB rPynn To4eK
NMOCTAaBKM Ha ONTOBOM PbIHKE 3/1EKTPUYECKOM SHEPTUN N MOLLHOCTH

(n. 1.2.6 B pea. Mpukasa MuHaHepro Poccuu ot 07.07.2021 N 541)

1.2.7 3a51BKM 0 HEOOXOAMMOCTM CHATUA NOKa3aHMI cyllecTBylowero npubopa yyeta

1.2.8 3aABKM Ha OCYyLLECTB/IEHME AONYCKA B dKCM/yaTaLmMio NpMbopoB yyeTa, YCTAaHOBEHHbIX NOTPebuTesiem B OTHOLIEHUM TOYEK MOCTAaBKU PO3HUYHbIX
PbIHKOB 3/1EKTPUYECKON 3HEPrMu, COBMAZAOWMX C TOYKAMM MOCTaBKM, BXOAALMMM B COCTaB rpPynn TOYEK MOCTAaBKM Ha ONTOBOM pbIHKE
3NEeKTPUYECKOM IHEPTUN U MOLLHOCTHU

(n. 1.2.8 B pea. MNpukasa MuHaHepro Poccun o1 07.07.2021 N 541)

1.2.9 obpalLeHna notTpebutens o6 UcTeYeHUM MHTEPBASIA MEXAY NOBEPKAMM, CPOKa IKCMIyaTalmMu, a TakKe ob yTpaTe, o Bbixoge npubopa yyeta ns
CTpOsA U (MKN) ero HeMcnpPaBHOCTU

(n. 1.2.9 B pea. Mpukasa MuHaHepro Poccuu ot 07.07.2021 N 541)

1.2.10 yTpatma cuny ¢ 1 aHsapa 2022 roaa. - NMpukas MuHaHepro Poccum ot 07.07.2021 N 541

13 npuem cooblLueHunit o 6e340roBopHOM (6e3yyeTHOM) NOTPEBNEHNIN INEKTPUYECKOM IHEPTUM, O XULLLEHUN OOBEKTOB 31EKTPOCETEBOrO XO3ANCTBA

2 Mprem NoKasaHW NpMBOPOB yyeTa 3NEKTPUYECKON SHEePrun

3 MpepocTaBneHne cnpaBovyHOM MHPOPMaALMK O AEATEIbHOCTU CETEBOM OpPraHm3aLmMm No BOMNPOCAM OKa3aHMA YCAyr CETEBON OpraHM3auum, B ToM
yncne NpeaocTaBaeHUEe TUNOBbLIX POPM AOKYMEHTOB

4 MpenocTaBneHne KOHCYNbTalMii MO BOMPOCAM OKa3aHMUA YCAYr CETEBON OpraHM3aLnu.
B cnyyae otcytcTBMA MHPOpMaLMM Y pabOTHUKA, OCYLLECTBAAIOLWENO OYHbII NPUEM, ANA NPeAOoCTaBNEHNA KOHCYAbTALUKN PabOTHUK pernctpupyet
nucbMeHHoe obpalleHune, OTBET Ha KOTOpoe NpefocTasaneTca B TeueHume 30 aHel

5 MpenocTtaBneHne mMHGOpPMaLMM O CTaTyce WCMNOJHEHMA 3aABKM Ha OKasaHWe ycayr (mpouecca), 4OroBopa OKasaHMA YCAyr, PacCMOTPEHUs

obpalyeHun, coaeprKallero *kanoby
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6 Bblgaya AOKYMEHTOB NoTpebuTensim, B TOM YMC/ie AOrOBOPOB Ha OKa3aHWe yCayr, KBUTaHUUIA, cdeToB-daKTyp Ha onaaTy yCcayr, AOKYMEHTOB MO
pes3ynbTaTaM OKa3zaHua ycayr (akToB), akToB 6e3yyeTHOro (6e3aorosopHoOro) noTpebneHma s3NeKTPUYECKOor aHeprum

7 MpeaocTtaBneHne MHGOpPMaLMMU O MPUUMHAX M CPOKax MNAHOBbLIX MepepbiBOB Mepeayn 31eKTPUUYECKON 3Heprun, npuumnHax HecobntogeHus
TpeboBaHMIA K NapameTpamM ee KayecTBa, O AaTe WU BPeMeHW BOCCTAaHOBAEHMA Nepeaaqu 3/1eKTPUUYECKOlM 3Heprum, a Takxe ob obecneyeHuun
COOTBETCTBUA KaUecTBa 3/IeKTPUYECKOM 3Heprum TpeboBaHMAM 3aKOHOAaTebCTBRA.
Mpu oTCcyTCTBUM MHPOPMaLIMK Y pabOTHMKa Ha MOMEHT nocelleHnsa paboTHMK NpeaocTaBAseT OTBET NoTpebuTento He NnosaHee 4 Yacos C MOMEHTA
perucTpauumn obpalieHua ¢ 3anpocom. Ecnm obpalleHne coaepxuT Kanoby 1 nsnoxeHHble GpakTbl TpebyloT aHaAn3a mMaTepuanos, To PaboTHUK
npeanaraet noTpebutento HanpasMTb B CETEBYIO OpPraHM3auUMio NUcbmeHHoe obpalleHne B GopmMe 3N1EeKTPOHHOTO AOKYMeHTa Man odopmMUTb
obpaueHne Ha TMNOBOM B1aHKe NpuW NocelleHnK, OTBET NpeaocTasaneTca B TeyeHue 30 aHel

8 Mpuem nnaTteskel 3a oKasaHue ycayr (B ueHTpax obcayxumeaHmua notpeburenei)

9 Bblaadva MHAMBUAYANbHOTO I0TMHA U NAPOAA ANA AOCTYNa B IMUHbINA KabuHeT notpebutens

10 MpoBeaeHWe LeneBbiX ONPOCOB, aHKETUPOBaHUA NOTPebUTENEN AN OLEHKN KayecTBa OKa3biBaeMbIX YCAYT U 0BCNyKMBaAHUA




MpunoxkeHue N 4

K EAMHbIM cTaHAapTam KayecTBa
06CNYKMBaAHMA CETEBBIMMU OPraHMU3aLUAMM
notpebuTeneit ycnyr ceteBbix opraHu3aumi

OCHOBHbIE AENCTBUA
CETEBOM OPITAHU3ALIMU NPU OCYLLEECTB/IEHUM 3A04YHOIO OBCNYKMUBAHUA
NOTPEBUTE/NEN C UCMO/Ib3OBAHUEM TENE®OHHOMN CBA3M

OcHOBHble AEVICTBMH ceTeBoM opraHmnsauunun npu ocywecTtsaieHnm 3a04HOIo O6C}1y)KVIBaHMFI I'IOTpE6MTe}'IEﬁ nocpeacrtsom Tene¢0HH0171 CBA3U

1 Mpuem, pernctpaumsa, o6paboTka BXOAAWMX BbI3OBOB NOTPebUTENEN € 3aNPOCOM CMPaBOYHOM MHPOPMALLMK, NO BOMPOCAM MPeaoCTaBAEHNA OTBETA
notpebutento n 3anucu notpebutenein Ha npuem B oduc 0b6CNyKMBaHUA NO BONPOCAM:

1.1 OCYLLEeCTB/IEHUA TEXHONOMMYEeCKOro npucoeanHeHuna

1.2 OKasaHuA ycayr No nepefayve 3/1eKTpUYECcKOmn aHeprum

13 OpraHu3aLLmMn yyeTa 31eKTPUYECKOM SHepPrum

1.4 obcnyXKunBaHMA noTpebutenen

1.5 Nosly4eHMA KOHTAKTHOM MHPOPMaL MM CeTEBOM OpraHM3aL MM U opraHmMsauunii, paboTatowmx B chepe sHepreTMKU Ha TePPUTOPUN AeATEeIbHOCTU CETEBON
opraHusauunu

2 Mpuem, pernctpaums, 06paboTKa BXOAALLMX BbI3OBOB NOTPebUTENEN NO BONPOCAM KOHCY/bTaLMIA M NpeaocTaBaeHns OTBeTa NoTpebuTento

3 Mpuvem nokasaHWi NPUOOPOB y4yeTa SNEKTPUYECKON 3SHeprumM B CAyYaax, NpeaycMOTPeHHbIX OCHOBHbIMWM MONOXKEHUAMU YHKLMOHUPOBAHMUA
PO3HUYHbIX PbIHKOB 3/1EKTPUUYECKON SHEPTUN, YTBEPKAEHHBIMKW NOocTaHOBAeHWeM lMNpaBuTenbctBa Poccuiickon Peaepauum ot 4 maa 2012 r. N 442

4 Mpuem, pernctpaumns, ob6paboTka BXoAALWMX BbI3OBOB NoTpebuTtenei ¢ cooblieHnem o 6e340roBopHOM M 6e3ydyeTHOM NoTpebeHMU 31EKTPUYECKOM
3HEpPrum, a TaKKe 0 XMLLEHUN 0OBEKTOB 3/IEKTPOCETEBOIO XO3AMCTBA CETEBOM OpPraHn3aLmm

4.1 Mpuem, pernctpaums, 06paboTka BXOAALLMX BbI3OBOB NoTpebuTenei ¢ coobLieHnem 0 HECOOTBETCTBUM KAYeCcTBa 3/1IEKTPUUECKON SHEPTUN TEXHUYECKUM

pernameHTam M UHbIM 06A3aTeNbHbIM TpeboBaHUAM. lNepedaya yKasaHHbIX COOBLLEHUI onepaTMBHOMY NepcoHany CeTeBOW opraHusauuu (npu
HeobxoaMmocTH)
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4.2 Mpuem, pernctpaumns, ob6paboTka BXoAALMX BbI30OBOB NoTpebutenei ¢ coobleHMeM O NPeKpaLLeHNN nepeaaydm 3eKTpUYeckon aHepruun. MNepeaava
YKa3aHHbIX cO0bLeHNI onepaTMBHOMY NepcoHay CeTeBOK opraHM3auum (Npyu HeobxoAnMmocTn)

5 Mpuem, perucrtpauma, obpaboTka BXoAALWMX BbI3OBOB NoTpebutenei ¢ 3anpocom MHGOpMaLUM O NAaHUPYEMbIX CPOKax BOCCTaHOBMEHUA Nepeaaymu
3/IeKTPUYECKOM 3Hepruu, no Bonpocam obecneyeHUs COOTBETCTBUS KayecTBa INEKTPUUYECKON 3SHEPrMM TEXHUMYECKUMM perfiaMeHTam U MHbIM
obA3aTenbHbIM TpeboBaHUAM

6 OcylwecTBneHme UCXo4AWMX BbI3OBOB AN yBeAOMJIEHMA noTpebuteneit o6 aBapWitHbIX CUTyaUUAX B 3/IEKTPUYECKUX CETAX, PEMOHTHbIX W
npoduaakTMYecKMx paboTtax B NopaLKe U CPOKU, YCTAaHOB/IEHHbIE ZOrOBOPOM Ha YC/IYrM NO nepesaye 31eKTpUYeckomn sHeprum

7 OcyLLecTBNeHNE NCXOAALWMX BbI3OBOB A1 YBEAOM/IEHNA NOTpebuTenen npu ocywecTBeHUM TEXHONOMMYECKOTO NPUCOEANHEHNSA, OKa3aHUA yCayr no
nepeaaye 3/1IEKTPUUYECKON SHEPTUN U NPU OCYLLLECTBIEHUN KOMMEPYECKOTO YUYETa 3/IEKTPUUYECKON IHEPTUN

8 OcyLiecTBfieHNEe MUCXOAALLMX BbI3OBOB AJ1A OTBETa MNoTpebutenam Ha obpalieHus, Ha KoTopble He Obl10 BO3MOMKHOCTM MNpPeaocTaBuUTb OTBET
HenocpeacTBEHHO NpU NOCTyNAeHUn obpalweHnn

9 Mpuem, pernctpaums, ob6paboTka BXoAALLMX BbI3OBOB NOTpebuTenel, coaeprKallmx Kanoby, U npenocTasieHme oTBeTa NoTpebuTento

10 NHdopmayMoHHOe B3anMoaencTBUE C ONepaTUBHbLIM NEPCOHAIOM CETEBOIN OpraHM3aunmM Npu NOCTynaeHnn obpalleHmii No BoNpocam HeCOOTBETCTBUSA
KauyecTBa SNEKTPUYECKON 3HEpPruM TEXHUUYECKMM pPEernameHTam U MHbIM 06fA3aTesibHbiM TpeboBaHMAM, NepepbiBOB, NPEKpalleHUs nepesayn
3N1EeKTPUYECKOMN 3HePrMn MHGOPMALIMM aBaPUIAHBIX U NIAHOBbIX OTKNOYEHUAX 3/1EKTPOIHEPIUN

11 MpoBeaeHWe LUeneBblXx ONPOCOB, aHKETUPOBAHMA NOTPebuTenen Ans oLUeHKM KavyecTBa OKasblBaeMbIX YCAYT U 06CNyKUBaHUA




OCHOBHbIE AENCTBUA

MpunoxkeHne N 5
K EANHBbIM cTaHZapTam KayecTBa

06CNyKMBAHUA CETEBBIMU OPraHM3aLMAMM
notpebuTeneit ycnyr ceTeBbix opraHusaLmim

CETEBOM OPTAHWU3ALIUM NPU OCYLLECTB/IEHUM 3A04HOIO OBCNYXXMUBAHUA
NOTPEBUTE/IENA C UCMONIb30OBAHUEM CETU UHTEPHET

CnUCOK U3MEHAIOLWMX LOKYMEHTOB
(B pea. Mpukasos MuHaHepro Poccum ot 06.04.2015 N 217,

o1 07.07.2021 N 541)

OCHOBHble AeICTBUA CeTEBOW OpraHM3aLLMm NPuM OCYLLECTBIEHUMN 3a04HOMO
obcnyRnBaHua notpebuteneli B cet MHTepHeT

MHTepaKTUBHBII cepBUC

CpOK MCNoaHeHnA

1 Mpuem obpalLeHnii noTpebutenei ¢ 3aNPoOcom CNPaBoYHON MHPOPMaLLMK B TeueHune 15 gHei co aHA
yepes UHTEePaKTUBHbIE 3/1eKTPOHHbIEe GOPMbI, NPeAOoCTaBNeHNe OTBETA oTnpasaeHuA obpaLLeHuma
notpebutento 1 3anucb NoTpebutenei Ha npuem B opuUc 06CNyKMBAHUA NO
BONpocam:

1.1 OCYLLECTB/IEHUA TEXHONOTMYECKOTO NPUCOeAUHEHUSA

12 N NHTepHeT-NpUemMHasn, INYHbIN

. OKa3aHWA ycayr no nepesaye 3/1eKTPUYECKOM SHeprum KaBUHeT noTpebuTens

1.3 OpraHM3auMm yyeTa 3N1eKTPUYECKOIN SHEPTUn

1.4 obcnyKmMBaHUa notTpebuTenei

1.5 KOHTaKTHOM MHbOPMaLIMK CETEBON OPraHM3aLMmn 1 opraHn3aumnii, paboTatoLmx
B cpepe sHepreTnKu

2 Mpuem obpaleHnin noTpebutenelt No BONPocam KOHCyAbTal MK Yepes NHTepHeT-NpUemHan, INYHbIN B TeuyeHune 15 gHel co gHA
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WMHTEPAKTUBHbIE 3/1EKTPOHHbIE GOPMbI M NpeaocTaBieHne oTeeTa noTpebuTento

KabuHeT notpebutena

oTnpas/ieHns obpalleHus

3 Mpuem anob notpebutenei yepes NHTEPAKTUBHbLIE 3NEKTPOHHbIE GOPMbI 1 NHTepHeT-NpUemMHan, INYHbIN B TeuyeHmne 30 gHel co gHA
npesocTaBNeHNe OTBETa NOTPeOUTENIO KabuHeT notpebutens OTnpaBaeHMA 0b6paLLeHMA
4 Mpuem 3anaBKK/3aABNEHNA HA OKa3aHMe yCayr Yepes MHTePaKTUBHbIE B TeyeHune 1 kKaneHgapHOro
3NEKTPOHHbIe POpPMbI, B TOM Yncne: [OHA CO AHA OTNpaBaeHns
obpalleHun B cnyyae
4.1 3aABKM HA TEXHOJIOTMYECKOE NPUCOeMHEHNE K INEKTPUUYECKUM CETAM KOMMEKTHOCTH LOKYMEHTOB
4.2 6 . 6 W NONHOTbI CBEAEHUI B
. 33ABKM 0 HEOBXOAMMOCTU CHATMA NOKA3aHUI Npubopa yyeTa
A pubopay 3anaBKe/3anBNeHnn
4.3 3aABKM Ha OCyLLEeCcTB/IeHME A0MNYCKa B 3KCcnayaTaumto npubopos yyeTa,
YCTaHOB/NIEHHbIX MOTPEOUTENEM B OTHOLIEHMM TOUEK NMOCTAaBKN PO3HUYHbIX
PbIHKOB 3/1EKTPUYECKON IHEPTUM, COBMAAAOLLMX C TOYKAMM NOCTaBKK,
BXOZALMMM B COCTAB rpynn TOYEK NOCTABKM Ha ONTOBOM PbIHKE 3/1EKTPUYECKOM
3HEpPrnmn U MOLLLHOCTH .
JNInyHbIf KabuHeT noTpebuTtens
4.4 obpalieHua noTpebutens 06 uctedeHUn MHTEPBANA MEXKAY NOBEPKAMM, CPOKA
3KcnyaTaumu, a Takxke 06 yTpaTe, 0 Bbixoge Npubopa yyeTta ns ctpos u (unm)
€ro HemcnpaBHoOCTH
4.5 obpaLlleHna NoTpebuTenn o cornacoBaHMM MecTa yCTaHOBKM Npubopa yyera,

CXeMbl NOAKAOYEHMA NPpMbopa yYeTa U MHbIX KOMMNOHEHTOB N3MEPUTESbHbIX
KOMIM/IEKCOB M CUCTEM yUeTa 3NEKTPUYECKO SHEPTnK (MOLHOCTHM) B Cyyae
YCTaHOBKM Npubopa yyeTa noTpebutesiem B OTHOLLIEHWW TOYEK MOCTAaBKU
PO3HUYHbIX PbIHKOB 3/1IEKTPUYECKOW SHEPTUN, COBMAAAMOLLMX C TOYKAMMU
NOCTaBKM, BXOAALLMMM B COCTAB rPynn TOYEK NOCTaBKM Ha ONTOBOM PbIHKe
3/1EKTPUYECKOM IHEPTUN U MOLLHOCTU

(n. 4 B pea. Npukasa MuHaHepro Poccun o1 07.07.2021 N 541)

5

Mprem Yyepes NHTEPAKTUBHbIE 3/IEKTPOHHbIE GOPMbI COOBLLEHMI O
6e340roBopHOM (6e3yyeTHOM) NOTPEebNEHUM SNEKTPUYECKOMN SHEPTUN,
XMLLLEHUN OOBEKTOB 3/1EKTPOCETEBONO X03AACTBA

NHTepHeT-npuemHasn, INYHbINI
KabuHeT noTpebuTens

B TeueHune 1 gHA co AHA
oTnpas/ieHna obpaLleHus
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6 Mprem noKasaHui NPUBOPOB yYeTa 3/IEKTPUUYECKON IHEPTUM JINYHbIN KabuHeT noTpebutens B TeueHne 1 gHAa co gHA
oTnpas/ieHns obpalleHus

7 MpepocTtaBneHne MHPOPMALLMK O CTaTyCe UCMNOSIHEHMA 3aABKM Ha OKasaHue JNInyHbI KabuHeT noTpebutens B TeuyeHune 1 aHA co gHA
ycayr (npouecca), /oroBopa oKasaHua ycayr OTnpaBieHMA 0b6paLLeHUA

8 MpepoctaBneHne MHOPMaLMKN O CTAaTyCE PACCMOTPEHUS 0bpalleHus, NHTepHeT-npuemHasn, TNYHbIN B TeuyeHune 1 gHA co AHA
CoAeprKaLLEero *Kanoby KabuHeT noTpebutens oTnpasaeHna obpalleHus

9 MpepocTaBneHne 31EKTPOHHbIX KOMUIA OKYMEHTOB NOTPeObUTENAM NO JInyHbI KabuHeT noTpebutens B TeyeHune 15 gHelt co gHs
pesynbTaTaM OKasaHua ycayr (akToB), akToB 6e3y4yeTHoro (6e3aoroBopHoro) oTnpas/ieHna obpaLleHuns
noTpebieHns 3NeKTPUYECKOM SHEPTUM

10 Bblgaya HAMBMAYANBHOTO IOFMHA W Napoas ANA AOCTyNa B IMYHbLIA KabuHeT NHTepHeT-npnemHasn B TeueHune 1 gHA co gHA
notpebutens 3ano/IHeHuA

perucTpaunoHHon Gdopmsl

11 YaaneHHbl fOCTyN K NOKa3aHUAM NpUMbopa y4veTa no To4Kam yyeTa JIn4HbIV KabUHeT noTpebutens Mpwu 3anpoce
3NEKTPO3HEPIrMM NOTPEBUTENA, CTATUCTUKE NOTPebAeHUA (MPK HanNYMK
CUCTEMbI YYeTa C yAa/1eHHbIM CO0POM AaHHbIX)

12 MpepocTasieHne CYETOB Ha ONAATY YC/IYT MO TEXHONOTMYECKOMY JInyHbI KabuHeT NnoTpebuTens B TeueHune 15 gHei co aHA
npucoeamMHeHuto oTnpasaeHuA obpaLLeHunA

(n. 12 B pea. Mpukasza MuHaHepro Poccum ot 06.04.2015 N 217)

13 MpoBeaeHWe LeneBbiX ONPOCOB, aHKETUPOBAHUA NOTPEOUTENEN AN1A OLEHKK NHTepHeT-NpUemMHasn, INYHbIN Ha nocTosHHOM ocHoBe
KayecTBa OKa3blBaeMbIX YCAYT U 0O6CAYKMBaAHUSA KabuHeT notpebutens

14.1 MpepocTaBneHne MHPOPMaLMKM O MPUYMHAX U CPOKAX NIAHOBBIX (BHENAHOBBIX) | JIMUHbIV KabUHET NnoTpebutens B TeyeHune 1 aHA

OrPaHUYEHUSAX PeXRMMa NOTPebNeHUsA SNEKTPUYECKOM 3HEPTUM (MOLLLHOCTM)
noTpebuteneil, a Takke o gaTe ¥ BpemMeHM BOCCTaHOBNEHUSA
3/1EKTPOCHaBbKEeHNA
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14.2 MpepocTaBneHne MHPopMaLMmM 0 NPUUYNHAX HecobatogeHnA TpeboBaHM K B TeueHune 15 gHei co aHA
napameTpam KayecTBa 3/IEKTPUYECKOM SHEPTUM, O MepPonpUATUAX U paboTax, oTnpasaeHna obpalieHus.
HeobxoaMMbIX AN1a obecnevyeHns COOTBETCTBUA KauecTBa 3/1eKTpUYecKoi Ecnn nsnoxkeHHble pakThbl
sHeprum TpeboBaHUAM 3aKOHOAATEIbCTBA TpebyloT aHanm3a

MaTepunanos, TO CPOK
npenocTaB/eHnA OTBETa
MOXeT bbITb NpoaaeH go 30
AHe

15 MpeaocTaBieHne yaaAeHHOro AocTyna K MMHUMa/IbHOMY Habopy GyHKUuIA He nosgHee 2 mecAaues ¢ A4atbl

WMHTENNEKTYaIbHbIX CUCTEM YUeTa 3NEKTPUUYECKON 3Heprumn (MoLHOCTH) B
OTHOLWEHMM NPMBOpPOB yyeTa, AONYLLEHHbIX B 3KCNAyaTaumio nocne 1 aHeapsA
2022 r. ANA ueneit KOMMeEPYECKOTO YYeTa 3N1EKTPUUYECKON 3HePrnn (MOLLLHOCTH)
Ha PO3HUYHbIX PbIHKAX 3/IEKTPUYECKOW SHEPTUU U (MAK) ANs OKasaHuA
KOMMYHA/IbHbIX YCAYT MO 3/IeKTPOCHABKEHMIO

(n. 15 BBegeH Mpurkazom MuHaHepro Poccum ot 07.07.2021 N 541)

JNInyHbI KabuHeT noTpebutens

aonycKa (BBoaa) B
aKcnayaTaumio npubopos
yyeTa, AONYLWEHHbIX B
aKkcnayaTtaumio nocne 1
AHBapA 2022 r. ana uenen
KOMMepPYECKOro yyeTta
3N1EKTPUYECKOW SHEpPrun
(MOLLHOCTM) Ha PO3HUYHbIX
PbIHKaX 31eKTPUYECcKomn
3Heprun u (unn) gns
OKa3aHWA KOMMYHaJIbHbIX
YCAYT MO 3/1EKTPOCHABKEHWNIO
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MpunoxkeHne N 6

K EAMHbIM CTaHAapTam KadecTBa
06CNYKMBaAHMA CETEBBIMMW OPraHMU3aLUAMM
notpebuTeneit ycnyr ceTeBbix opraHu3auymi

CTPYKTYPA
PA3ENA "NOTPEBUTENAM" OPULIMAZIBHOTO CAUTA
CETEBOM OPFAHU3ALIMU

Cn1COK M3MEHAILLMX OKYMEHTOB
(B pea. Mpukasza MuHaHepro Poccum ot 07.07.2021 N 541)

HanmeHoBaHMe nogpasgena CopepKaHue Onucanune
TeppuTopusa obCnyRMBaHUA O6wasn nHpopmaums MepeyeHb 30H 4eATeNbHOCTU CETEBOM OpPraHM3aLmMm C geTansaumei no HaceaeHHbIM
ceTeBOM OpraHM3auum MyHKTam W paMioHam ropoaoB, onpenensaemblX B COOTBETCTBUM C rPaHMLLAMMU

6aflaHCOBOM MNPUHAANEKHOCTU 3SNEKTPOCETEBOrO XO3ANCTBaA, HaxogAweroca B
cobcTBEHHOCTU dUAMANA AW NPUHALIENKALLETO MY HAa MIHOM 3aKOHHOM OCHOBaHWUM

TexHuuyecKoe cocToAHMe ceTel CBegeHnA 0 TEXHNYECKOM COCTOAHUKN CETEN, B TOM YMCe:

1) cBoaHble AaHHble 06 aBapUMHbLIX OTKAKOYEHUAX B MeCcAL, MO rpaHuLam
TePpPUTOPUNANbHBIX 30H AEATEeNbHOCTM OpraHM3auumK, Bbi3BaHHbLIX aBapuAMKU WAU
BHENAaHOBbIMWN OTKNIOYEHUAMM 06 BHEKTOB 3/1EKTPOCETEBOrO X03AMCTBA, C YKazaHWeM
AaTbl aBapPUIMHOIO OTK/OYEHUA OBBEKTOB 3/1EKTPOCETEBOrO X03AMCTBA U BKAKOYEHMSA
nx B paboTy, NPUYMH aBapuit (Mo UTOram paccienoBaHUA B YCTaHOBAEHHOM NOpAAKe)
1 MEPONPUATUIA MO UX YCTPAHEHMUIO;

2) 06bem HeOMNOCTABAEHHOM B pe3y/ibTaTe aBapUMHbIX OTKAHOUYEHUN SIEKTPUYECKOM
3Hepruu;

3) BBOA B PEMOHT U BbIBOZL M3 PEMOHTA 3/IEKTPOCETEBbIX OOBEKTOB C yKaszaHVWem
CPOKOB (cBoAHan MHpopMaLma)
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Mepepnaya anekTpUYecKkom
3Heprum

O6uwan nHpopmauusa o nepegaye
3NEeKTPUYECKOM SHEPTUM

NHbopmauma o nepepayve 3SMEKTPUYECKOM 3HEPruu, CXema B3aMMOLENCTBUA
YYaCTHMKOB MO nepegaye 3N1eKTPOIHEPTUN

HOpMaTVI BHblE€ AOKYMEHTbI

HGPEHEHb adKTYya/IbHbIX HOPMATUBHbIX AOKYMEHTOB

MacnopTa ycayr (npoueccos)

MepeyeHb MacnopToB BCeX YCAyr (NpoLeccos), OKasbiBaemblX (OCYLLECTBASEMbIX)
CeTeBOM OpraHu3aunen notTpebutenam Npu nepesaye 3NeKTPUYECKOM sHePTun

Tunosble GpoOpMbl JOKYMEHTOB

cDOprI TUNOBbIX AO0roBOpoB Ha OKa3aHWe yCcayr no nepegade 3ﬂeKTpMHECKOVI
HEPrnmn

Tapudbl Ha ycayrn no nepegavye
3NEeKTPUYECKOM SHEePTUm

Tapudbl Ha ycnyrm no nepegaye 3/1eKTPUUYECKOM SHEPTMM Ha TEKyWwuii nepuos
PErynnpoBaHna € YKa3aHMEM WMCTOYHUKA OPUUMANbHOTO onyb/MKOBaHUA peLleHus
OopraHa MCMOJIHUTENIbHOM BAACTM B 06/1aCTM TOCYLAPCTBEHHOrO peryinpoBaHus
Tapuoos cybbeKkTa Poccuitickoin Pepepaumm

BanaHc 31eKTPUYECKOM SHEpPrumn 1
MOLLHOCTH

1. OTNyCK 3NEKTPUYECKON IHEPIUM B CETb U OTMYCK INEKTPUYECKON IHEPTUMN U3 CETU
CETEBOM  KOMMNAHMM MO  YPOBHAM  HAMNPAMKEHWM,  MUCNOAb3yeMbIM  ANA
LeHoobpa3oBaHUA, NOTPEOUTENAM 3NEKTPUYECKOW SHEPTUM U TEePPUTOPUANIbHBIM
ceTeBbIM OpraHn3aumam, npucoeamHeHHbIM K CeTaAM ceTeBon OpraHu3saLunn.

2. Obbem nepefaHHON 3SNEKTPO3HEpPrMM No AoroBopam 06 OKaszaHwuu ycayr no
nepefaye 3/1eKTPUYECKOW IHEPrUM NoTpedbuTensm ceTeBoi opraHM3auum B paspese
YPOBHEM HanpAXEHUN, NCNOb3yeMbIX 15 LeHO0Opa3oBaHMS.

3. MoTepun 3N1EKTPMUUYECKON IHEPIUN B CETAX CETEBOWN OpraHM3auum B abcostoTHOM U
OTHOCUTE/IbHOM BbIPAXKEHUWN MO YPOBHAM HANPAXKEHUA, UCMOb3YEMbIM A1A Lenein
LueHoobpasoBaHus

3aTpaTbl Ha onnaTy NoTepb

1. 3aTpaTbl ceTEBOI OpraHM3aL MM Ha NOKYMKY NOTePb B COBCTBEHHbIX CETAX.

2. YpoBeHb HOPMaTUBHbIX NOTEPb 3/IEKTPUUYECKON 3HEPrUu Ha TEeKyLMIA nepuos, C
YKasaHMeM WCTOYHMKA OnybAMKOoBaHMA peleHus 06 YCTaHOB/AEHUW YPOBHA
HOPMaTMBHbIX NOTEPb.

3. MepeyeHb MePONPUATUIA MO CHUKEHWNIO PAa3MEPOB NOTEPb B CETAX, @ TAKMKE 0 CPOKaX
MX UCMOJIHEHWSA N UCTOYHWKAX GUHAHCUPOBAHMA.

4. 3aKynka ceTeBOW OpraHM3aLMen 3/1eKTPUYECKOW 3HEeprMn ON8 KOMMEeHCauuu




noTepb B CETAX U €€ CTOMMOCTW.
5. Paamep daKTMYECKMX NOTEPb, ONaaYnBaeMblx NOKyNaTensMu Npu ocyLecTBAEeHUN
PacYeTOB 32 3/IEKTPMYUECKYHO SHEPTULIO MO YPOBHAM HanpsaxKeHus

TexHonormyeckoe npucoegnHeHune

O6buwasn nHdopmaumsa o MHPopmauma o npoueaype  TEXHONOTMYECKOTO  npucoeamHeHus.  Cxema

TEXHO/I0TMYECKOM NpUcoeanHeHUN B3aMMOZENCTBUA Y4aCTHUKOB NpoLiecca

HopmaTtuBHblE JOKYMEHTbI MepeyeHb aKTyasibHbIX HOPMATMBHbLIX JOKYMEHTOB MO  TEXHOJOTMYeCcKomy
npucoeguHeHuo

Macnopta ycayr (npoueccos) MepeyeHb ycnyr (npoueccoB), OKasblBaemMblX (OCYLLECTBASEMbIX) CETeBOW

npoueccos

opraHmsaumeﬁ I'IOTpe6MTEI1F|M npu TEXHO/IONrM4YECKOM npmnucoeamHeEHNn

MopAaoK BbIMNOJHEHUA MEePONPUATUIA,
CBA3aHHbIX C NPUCOEANHEHUEM K
cetam

MopAdoK BbINOAHEHUA TEXHOJOTMYECKMX, TEXHUYECKUX W APYIMX MEepPOonpuUATU,
CBA3AHHbIX C TEXHONOMMYECKMM NPUCOEANHEHNEM K SNEKTPUYECKMM CETAM, BKOYaA
nepeyeHb MePONPUATUA, HEOBXOAMMbIX AN OCYLLECTB/IEHUA TEXHONOrMYeCcKoro
NPUCOEANHEHMA K 3NEeKTPUYECKMM CeTAM, M MOPSAAOK  BbINOJAHEHUS  3TUX
MEepPONpPUATUI C YKa3aHMEM CCbIIOK HAa HOPMATUBHbIE NPABOBbIE AKTbl

Tunosble GOpMbl JOKYMEHTOB

TunoBble GOpPMbl AOKYMEHTOB HA TEXHOJOTMYECKOE MPUCOeAMHEHME MO KaXKaoM
rpynne 3asasutenem

Tapuobl Ha TeXHoIOTMYecKoe
npucoeanHeHne

Tapudbl Ha TEXHOIOrMYECKOE NPUCOEAMHEHNE HA TEKYLLMIA NEPUOL PETYANPOBAHMA C
YyKasaHMeM  WCTOYHMKA oduuManbHOro  onyb/AMKOBaHWMA  pelleHMa  opraHa
NCMONIHUTENbHOM BAAacTM B 06J1IaCTU rOCYAapPCTBEHHOIO PEryiMpoBaHus Tapudos
cybbekTa Poccuinckoin Pepepaumnm

CBegeHna 0 HaIMYMKU MOLLLHOCTY,
CBO60AHOI7I ANnAa TeEXHONOTrnM4eCKoro
npuncoeanHeHnA

CBefeHus 0 Hanuumm obbema cBOBOAHOW ONA TEXHONOTMYECKOro NpucoeanHeHus
notpebutenein MOLWHOCTU Ha O6BbEKTaX 3/1EKTPOCETEBOro XO3AMCTBA C YKasaHWeMm
TeKylLero ob6bema MOLLHOCTM Ha TakMX 06bEKTaX (OTAENbHO MO KaXKAoMy 06beKTy)

CBefgeHna 0 NnogaHHbIX 3aABKax Ha
TexXHo/1orm4yeckoe npncoeanHeHue,
3aK/1Il04YEeHHbIX 4O0roBopax n

1. CBegeHMA O KoanyecTse 3afBOK U 0b6beme MOLHOCTU, HeobxoguMom OaA UX
YAOBNETBOPEHMUS.
2. CBedeHMs O KOAMYECTBE aHHY/MPOBAHHbIX 3aABOK Ha TexHO/0orMyeckoe




BbIMOJZIHEHHbIX NPpUcoeaNHEHNAX

npucoeguHeHue.

3. CBegeHusa O BbIMONHEHHbIX MPUCOEAUHEHUAX W 0Obeme NpPUCcoeaMHEHHON
MOLLHOCTM.

4. CBefieHMs O 3aK/IOYEHHbIX A0roBopax 06 OCYLLEeCTBNEHUM TEXHOJ/OrMYECKOro
NPUCOeAMHEHUS K INEKTPUYECKMM CETAM C YKasaHMemM obbema MpucoeamHAemoln
MOLLHOCTM, CPOKOB M MNJ1aTbl MO Kaxg0My AOroBopy.

Kommepueckuit yuet
3/1EKTPUYECKOI SHEPTUM
(MOLWWHOCTM) Ha PO3HUYHBIX
PbIHKAX 3N1E€KTPUYECKON SHEPTUN U
(nnun) ona okasaHun
KOMMYHa/IbHbIX YCAYT Mo
3/IEKTPOCHabKeHuto

O6uwas nHpopmaums

Obuwan nHpopmauma 0 KOMMEPUYECKOM yyeTe 3/1EKTPUUYECKON IHEPTUKN (MOLLHOCTH)

Ha PO3HUYHbIX PbIHKAX 3/IEKTPUYECKOM 3HeprMn W (MAM) ANA  OKasaHusA
KOMMYHa/IbHbIX YCAYT MO 3/1eKTPOCHABKEHUI0
HopmaTuBHble AOKYMEHTbI MepeyeHb HOPMATUBHbLIX MNPABOBbIX aKTOB, COAEPMALLMX MOJONKEHUA MO

obecneyeHno KOMMEPYECKOro Y4yeTa 3/IeKTPUYECKOM 3Heprnn (MmowHoCTM) Ha
PO3HUYHbIX PbIHKAX 3/IEKTPUYECKOM 3HEPrUK U (MNK) ONA OKa3aHMA KOMMYHasbHbIX
YCAYT NO 3N1EKTPOCHABKEHUIO

MacnopTta npoueccos

MepeyeHb Bcex ycnyr (npoueccos), OKasbiBaeMbIX (OCYLLECTBAAEMbIX) CETEBOM
opraHM3aumelnt No KOMMEPYECKOMY YUYeTy SNEeKTPUYECKOn sHeprm (MOLLHOCTM) Ha
PO3HUYHbIX PbIHKAX 3/IEKTPUYECKOW SHEPTUU U (UAK) AN OKa3aHMA KOMMYHa/bHbIX
YCAYT MO 3/1eKTPOCHaBKEHMIO

Tunosble GoOpMbl JOKYMEHTOB

Tunosble  GOPMbl  AOKYMEHTOB MO 06ecneyeHMo KOMMEPYECKOro  y4yeTa
3/1EKTPUYECKOM 3HEPTUM (MOLLLHOCTM) Ha PO3HMYHbIX PbIHKAX 3/1EKTPUYECKOI SHEPTUK
n (MNK) gNa oKasaHMA KOMMYHabHBIX YCAYF MO 31eKTPOCHABXeHUI0

MopsAA0K BbINOJHEHUA MEPONPUATUN,
CBA3aHHbIX C obecneyeHrem
KOMMEepPYECKOro yyeTta
3/1EKTPUYECKOI 3HEepPrnm (MoLHOCTH)
Ha PO3HWMYHBIX PbIHKaX
3/1eKTPUYECKOM sHeprum u (unum) ans
OKa3aHMA KOMMYHa/bHbIX YCAYr Mo
3/1EKTPOCHABKEHNIO

MopsAAOK YCTAaHOBKM, 3aMeHbl, MOBEPKM npubopoB yyeta M (UauM) UMHOro
obopyaoBaHUA, KOTopble HeobxoauMbl Ansa obecneyeHMa KOMMEPYECKOro y4yeTta
3NEKTPUYECKON SHEPTUM (MOLLHOCTM) HA PO3HMYHBIX PbIHKAX 31EKTPUYECKON SHEPrUn
1 (MNn) pNs OKa3aHWA KOMMYHAsIbHbBIX YCAYT MO 3/1EKTPOCHABKEHWIO, U NoceaytoLein
WX 3KCnayaTauMm U NpeaocTaBieHmsa yaaneHHoro 4octyna K MMHUMaIbHOMY Habopy
OYHKUMIA MHTENNEKTYalbHbIX CUCTEM y4YeTa /EeKTPUYECKON 3Heprun (MOLLHOCTK) B
obbeme OYHKUMIA WMHTENNEKTYANIbHbIX CUCTEM Yy4yeTa 3/IEKTPUYECKOM 3SHepruu
(mowHocTM), npegycmoTpeHHom  [paBuMnamu  nNpeaocTaB/ieHMs  goctyna K
MMUHUMaNbHOMY Habopy GYHKLUMIN MHTENNEKTYaNbHbIX CUCTEM YUYeTa 3/1eKTPUUYECKoMn
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(8 pea. Npukasa MuHaHepro Poccum ot 07.07.2021 N 541)

aHeprun  (MOLWLHOCTK),  YTBEPXKAEHHbIMW  MOCTaHOBAeHWem  [lpaBUTenbCTBa
Poccuiickoin Pepepaumn ot 19 nioHa 2020 r. N 890:

- nepeaava NoKasaHW U pesynbTaTbl U3MepeHnin npubopa yyeta, NPUCOEANHEHHOTO
K UHTENIEKTYaIbHOW CUCTEME YUETa 3/IEKTPUUYECKON SHEPTUM (MOLLLHOCTH);

- npeaocTaBneHne MHGOPMALUM O KONMYECTBE U UHbIX NapaMeTpax 3/1eKTPpUUYeCcKon
aHepruu;

- NONHOe M (MAKM) YacTMYHOEe OrpaHUYeHne pexkMma notpebneHus sneKkTpudeckoi
3Heprumn (NpuUoCTaHOBAEHME WAWU OrpaHMYeHUe NpeaoCTaBieHNAs KOMMYHa/bHOW
YCNYru), a Tak»Ke B0306HOBAEHME NOAaUM 31EKTPUUYECKOM SHEPruK;

- yCTaHOB/IEHME Y U3MEHEHME 30H CYTOK (4acoB, AHen Hegenu, mecaues) no npubopy
yyeTa, NPUCOEAMHEHHOMY K WHTENNEKTYa/IbHOW CUCTEME Yy4eTa 3S/EeKTPUYECcKon
saHeprun (MOLWLHOCTM), MO KOTOPOMY OCYLLECTBAAETCA CyMMMpoBaHMe o06bemoB
3NIeKTPUYECKOM 3Hepruu, B COOTBETCTBUU C aAuddepeHumauuein Tapndos (ueH),
npeAycMOTPEHHOM 3aKOHOAATE/IbCTBOM;

- nepegaya AaHHbIX O MapameTpax HACTPOMKM WM cobblTUAX, 3aPUKCUPOBAHHbIX
npubopom yyeTa, NPUCOEAMHEHHbIM K MWHTENNEKTya/lbHOM CUCTEME Yy4yeTa
3/1eKTPUYECKOM 3HEepPrumn (MoLLHOCTK);

- nepegava cnpaBoYyHoOM MHPOpPMaLUK;

- nepegava apXmMBHbIX AAHHbIX;

- OoMnoBelleHMe O BO3MOMKHbIX HEAOCTOBEPHbIX AaHHbIX, NOCTynaembix ¢ Npubopos
ydyeTa B C/ly4dasx cpabaTbiBaHUA WMHAMKATOPOB BCKPbLITUA 3NEKTPOHHbLIX NIOMb6 Ha
Kopnyce W KJAEMMHOM KpblllKe npubopa ydeta, ¢dakTa cobbiTUA BO3AENCTBUA
MarHUTHbIM NOJEM Ha 3/IeMeHTbl Npubopa yyeTa, HepaboTocnocobHOCTU Npubopa
y4yeTa BCAeACTBME annapaTHOro MAM NporpamMmmHoro cbos, ero oTkawo4veHua (nocne
NOBTOPHOTO BK/IOUYEHUS), Nepe3arpysku;

- nepeaayva uHdopmauum 06 Ncnoib30BaHHOM pacyeTHOM cnocobe, MCNONb30BaHHbIX
NCXOAHbIX AAaHHbIX M UCTOYHMKAX UX NOSYyYEHUA

O6cnyxunBaHue notpebutenen

Oducbl 0bcnyKMBaHUA NnoTpebuTenei

1. MouToBblE aapeca 1 rpaduK paboTbl
oduncoB obcnyKMBaHUA noTpebuTene.
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2. TenepoHHble HOMEpPA 3a04HOr0 OBCAYKMBAHUA MO BONPOCAM TEXHOJIOrMYECKOTO
NPUCOeaMHEHMA, Nepefayn  S/EKTPUYECKOM  3SHEpPrMM U OCYLLEeCTBAEHUSA
KOMMepPYECKOro yyeTa.

3. D/IeKTPOHHbLIM agpec CeTeBOM OpraHWsauuu Aas HanpasAeHus obpalleHui
notpebuTenei No sNeKTPOHHOI popme.

4. daMmmann, UHULMANbI [ONKHOCTHBIX UL, OTBETCTBEHHbLIX 33 0OCAYXMBaHME
notpebuTenei ceTeBoi opraHM3auum.

5. ®opma 3anmncu Ha o4HbIN Npuem B odmc 06CNyKMBAHUSA

3ao4Hoe obcnyKnBaHue
nocpeacTsom TenedpoHHOM CBA3M
(EgMHbIN LeHTp 06paboTKM BbI3OBOB)

TenedoHHble HOMEpPa 3a04HOTO OOCNYXKMBAHMA MO BOMNPOCAM 3JIEKTPOCHAbKeHus,
OCYLUECTB/IEHMA TEXHONOMMYECKOrO MNPUCOEAUHEHUA, Mepesadyn 3JeKTpUYecKon
SHEpPruM M OCyLLLECTBAEHNSA KOMMEPYECKOTO YYeTa.

MepeyeHb BOMPOCOB, MO KOTOPbIM MOTPEOUTENb MOMKET MOAYYUTb CMAPABOYHYHO
MHOOPMALMIO M KOHCY/NbTaLMIO NpM 0OpaleHMM MO YKasaHHbIM TenedOHHbIM
HoMepam

MHTepaKkTnBHasa obpaTHasn cBA3b
(MHTEepHET-NpUemHas)

B pybpuKe pasmeLlaloTca MHTEPaKTUBHbIE 31EKTPOHHble GOopMbI ¢ 06A3aTeIbHOM Ans
3an0/HEHMNA KOHTaKTHOM MHdopmaLmelt n NnpeanoYTUTeIbHbIM CNocobom NosyyeHua
oTeeTa. Mpu HanpasneHUM obecneymBaeTcss BO3MOMKHOCTb NPUKpennaTb danabl C
maTepuanamm no obpalieHuto.

DNEeKTPOHHble GopMbl NPeAyCMaTPUBAIOT cneadyloline KaTeropmm obpalleHuit:

1) 3anpoc cnpaBoYHON MHPOPMALMU/KOHCYAbTaLNK;

2) obpalueHune, coaeprkallee *Kanoby;

3) coobueHne o 6es3poroBopHom (b6esydyeTHOM) noTpebneHUn sneKTpUYeckomn
aHepruu;

4) onpoc notpebuteneit (aHKkeTa noTpebutens).

B pybpuke obecneunmBaeTcAa BO3MOMKHOCTb MOAyYeHUs noTpebutenem ceegeHuin o
cTaTyce paccmoTpeHus obpalleHua, HanpaB/leHHOro B CETeBYH OpraHW3aumio B
3N1eKTPOHHOI popme

HopmaTunBHble
OOKYMEHTbI

1. MNepeyeHb HOPMATMBHBIX MPABOBbLIX aKTOB, PEryUPYIOLLMX NpoLeaypy OKasaHuA
(ocywecTeneHun) ceTeBolt opraHusaumeit ycnyr (npoueccos) notpeburtensm.
2. WHdopmauma o nopagke nogdaynm M CPOKax paccMoOTpeHus obpalleHuit




notpebuTenei, NpmM sSTOM CPOKM pacCMOTPeHMA 0bpalLleHMA He A0XKHbI NPEBbIWATDL
CPOKM, onpeaeneHHble AeNCTBYOWUMMN HOPMATUBHBIMWU MPaBOBbIMM AaKTaMM.
3. Nopagok paboTbl B IMYHOM KabuHeTe noTpebutens

JINYHbIN KabuHeT
notpebutens

JInyHbI KabuHeT NnoTpebuTens

npegocTaBaseT agpecHyo HGopmaumto noTpebutenam, B Tom uncie nHdopmaumio
0 XOZe MNPOXOXKAEHWUA 3TanoB PAacCMOTPEHUs 3adBKM NOTPebUTens U UcnosHeHun
Aorosopa (NocTyniaeHue 3asBKM, Bblgaya TEXHUMYECKMX YCIOBWIA, 3aK/louyeHue
[O0roBopa, UcnosiHeHWe Aorosopa, GakTMYecKoe npucoeamHeHue)

Bonpocsbl 1 oTBETHI

B pybpuKke pasmellaloTca 4YacTo 3ajaBaemble BOMPOCbl, BO3HUKalOUME Y
noTpebutenen, 1 OTBETbl Ha HUX




MpunoxkeHne N 7

K EAMHbIM cTaHAapTam

KayecTBa 06CNyKMBAHNUA CETEBbIMMU
opraHusaumMamu notpebutenei
YCAYr ceTEBbIX OpPraHM3aLmii

CNUCOK U3MEHSIOLLMX AOKYMEHTOB
(sBegeHo Mpukazom MuHaHepro Poccum ot 06.04.2015 N 217)

VudopmMaums O KauecTBe OOCIYyXMBAHMSA NOTpebuTeseln
yCcayr 3a ron

(HaMMeHOBAHME CEeTeBOM OopTraHM3alMM)
1. O6bwan nHbopmMaLms O CETEBOIN OpraHM3aLmnn

1.1. Konnyectso notpebuTeneit ycayr ceTeBol opraHusauumn (ganee - notpebutenn) ¢ pasbuBKoM MO YPOBHAM HaMNpPsAXKeHWs, KaTeropuMsam HaAeKHOCTH
notpebutenein n TMny notpebutenei (Ppusmueckme UM OPUANYECKME NMLA), A TaKKe AMHAMMKA MO OTHOLWIEHWIO K rody, NPeALlecTByHOLWEMy OTYETHOMY,
3aMoJIHAETCS B NPOM3BOJIbHOM dopme.

1.2. KoiMyecTBO TOYEK NOCTaBKM BCEro W TOYEK MOCTaBKM, 060py[0BaHHbIX NPUOOPaMM yyeTa 3N1EKTPUUYECKON SHEPTUN, C pa3buBKoii: dusmnyeckme nuua,
topuamyecKme 1, BBogHble YCTPOICTBa (BBOAHO-pacnpeaenTe/IbHOE YCTPOCTBO, INaBHbIN pacnpeneiMTeNbHbIN WKT) B MHOTOKBapTUpPHbIe AoMa, becxossiiHble
06BbEKTbI 3NEKTPOCETEBOrO XO3ANCTBA, MPMOBOPbLI y4eTa C BO3MOMKHOCTbIO AMCTaHUMOHHOrO cbopa AaHHbIX, a TaKXe AMHaMMKa MO OTHOLIEHWIO K rogy,
npeAwecTByLLEMY OTYETHOMY, 3aMOJIHAETCA B NPOU3BOJIbHOM popMe.

1.3. IHpopmauma 06 06beKTaxX 3/1EKTPOCETEBOrO X03AMCTBA CETEBOM OpraHM3aLMn: ANMHA BO34YLWHbIX IMHUIA (aanee - B/1) n KabenbHbIX MHUI (Oanee - K/)
C pa3buBKOlM NO YPOBHAM HanpAXKeHuA, Konuyectso nogctaHumin 110 kB, 35 kB, 6(10) KB B guHamMUKe OTHOCUTENbHO roga, NpPeALlecTBYHOLWEro oT4eTHOMY,
3aMoJIHAETCS B NPOM3BOJIbHOM dopme.

1.4. YpoBeHb PpM3MYECKOr0 M3HOCa OOBEKTOB 3/IEKTPOCETEBOrO XO3fMWCTBA CETEBOW OpraHM3auuu C Pa3buBKOM NO YPOBHAM HANpPsKEHWA M Mo TUnam
060pyf0BaHNA, a TaKKe AMHAMMKA MO OTHOLLEHWUIO K rogdy, NpeAecTByolLeMy 0TYETHOMY, 3aM0/IHAETCA B MPOU3BOJIbHOW GOpPME M BbIPaXKaeTcs B NPOLLEHTAX Mo
OTHOLLEHMIO K HOPMATUBHOMY CPOKY C/Yy»K6bl 06EKTOB.

2. MHpopmauma o KayecTse ycayr no nepegaye
3/1eKTPUYECKOI 3HEeprnm

2.1. NokasaTenn Kavecrsa ycnyr no nepegaye 3I'IEKT|OVI‘-IECKOI7I HEeprmn B Uesiom no ceTeBol OpraHnsauunn B OTYETHOM Mnepunoae, a TakxKe AMHaMUKa no
OTHOWEHUIO K To4ay, npegwecreylollemy OT4HETHOMY.
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N lMoka3saTenb 3Ha4yeHne nokasaTtens, roapl
N-1 N (Tekywwmi roa) OnHamuKa
N3MeHeHUn
nokasartens
1 2 3 4 5
MokasaTenb cpefHel MPOAO/IKUTENBHOCTA MPEKPALLEHUI Mepeaayn SNeKTpUYecKol aHeprumn (
' Hspipr)
1.1 BH (110 KB 1 Bbiwe)
1.2 CH1 (35 - 60 kB)
1.3 CH2 (1 - 20 kB)
1.4 HH (2o 1 KB)
2 MNMokasaTenb cpefHein YacToTbl MPEKPaLLEHMI Nepesayun 3NEKTPUUYECKON SHEPTUK (H3A|F| )
2.1 BH (110 KB u Bbiwwe)
2.2 CH1 (35 - 60 kB)
23 CH2 (1 - 20 kB)
2.4 HH (mo 1 kB)
MokasaTenb cpefHel NPOAO/IKUTENbHOCTA MPEKPALLEHUA Mnepenayn SNeKTPUYECKOW 3Hepruu,
3 CBA3AHHbIX C MPOBEAEHMEM PEMOHTHbIX PaboT Ha OObEKTax 3/IEKTPOCETEBOrO X0O3AMCTBa CETEBOM

OopraHnsauuun (CME)KHOVI ceTeBoM OpraHnsauunun, MHbIX BAageNbLEB 06beKTOB I1EKTPOCETEBOIO

xo3samcrsa) ( HSAIDI, rinan )




3.1 BH (110 KB u BbIwe)
3.2 CH1 (35 - 60 KB)
3.3 CH2 (1 - 20 kB)
3.4 HH (oo 1 kB)
MoKasaTenb cpedHelt 4acToTbl NPEKPaLleHU nepegayn 3/1eKTPUYECKOM 3SHEpPruu, CBA3AHHbIX C
npoBeAeHNEM PEMOHTHbIX PabOT Ha 0OBEKTAX INEKTPOCETEBOrO X03ANCTBA CETEBOM OpraHMsauum
4 (cmeskHOM ceTeBOW OpraHM3aLMKM, MHbIX BNafeNbLEeB OBBEKTOB 3/1EKTPOCeTeBOoro xo3saincrea) (
HSAIFI, Tnan )
41 BH (110 KB u BbIwe)
4.2 CH1 (35 - 60 KB)
4.3 CH2 (1 - 20 kB)
4.4 HH (zo 1 kB)
5 KonnuecTso c/iiydaeB HapyLIeHWA KavyecTBa 3/IEKTPUYECKON 3Hepruu, MOATBEPMKAEHHbIX aKTamu
KOHTPO/IMPYHIOLLMX OpraHu3aLmii U (Un) pelueHusammu cyaa, WTyKK
B TOM uMC/ie KONMYECTBO C/lyYaeB HapyLUEeHUA KayecTBa 3/1eKTPUYECKON SHEeprumn No BUHe ceTeBoi
5.1 |opraHusaumu, NOATBEPKAEHHbIX aKTaMN KOHTPOIMPYIOLWNX OpraHm3aumii u (uam) pelueHnamm cyaa,

LUTYKM

3}'IeKTpVI‘-IeCKOI71 3HEpPrmn B OTYETHOM Nepunoae.

2.2. PEUTUHT CTPYKTYPHbIX €AUHWL, CeTEBOW OpraHM3aLMu MO KAaYyecTBy OKA3aHMA yCayr no nepejaye 3/1eKTPUUECKOW 3HepruMu, a TaKkKe Mo KavyecTsy

CTpyKkTypHas | MNokasaTenb cpegHeir | MoKasaTtenb cpeaHeit | [Mokasatenb cpegHelt | [NokasaTenb cpegHen
eanHnua NPOAO/IKUTENIBHOCTM | YACTOTbl NPEKPALLEHUIN | MPOLOIKUTENBHOCTU | YACTOTbl NPEKpPaLLeHNi

MNokasaTenb KayecTsa
OKa3aHwmA ycnyr no

MnaHnpyemole
MeponpuAaTHA,




ceTeBol npeKpaweHuin nepegaymn npeKpaLweHuin nepegaymn nepegave HanpaBaeHHble
opraHusaumm nepeaaumu 3/IEKTPUYECKOMN nepegauym 3/IEKTPUYECKOMN 3/IEKTPUYECKOM IHEepPrMm | Ha noBbllleHne
3/IeKTPUYECKOM SHEpPrM ]‘[SAIFI 3/IEKTPUYECKOMN 3HEepPrum, CBA3aHHbIX C (oTHOWeHMe oblero KayecTBa
7’
Hepruu, cea3aHHbIX npos HUem ymen Ka3aHuAa ycayr
SHepruM, HSAIDI 3HEpPruun, CBA3aHHbIX C poBeaeHue cha OKa3a ycny
nposeaeHMem PEMOHTHbIX paboT Ha 3apermcTpUpPOBaHHbIX no nepegave
PEMOHTHbIX paboT Ha obbeKTax CNyYyaeB HapylleHus 3/IEKTPO3HEpruu,
obbeKTax 3/IEKTPOCETEBOIO KauyecTBa 3/IeKTPUYECKoM C YKa3aHuem
3/IEKTPOCETEBOIO X03AMCTBa CEeTeBOM 3HEeprum no BuHe CpoOKoB
X03AMCTBa CEeTeBOM opraHuMsauum CeTeBOM OpraHM3aLnn K
opraHmMsauum (cmexHol ceTeBolM MaKCMManbHoOMy
(cmekHol ceTeBol OpraHM3auunm, UHbIX Ko/in4yecTBy
OpraHmM3aumnm, UHbIX BNajenbleB 06beKToB nortpebuTenei,
BNlajeNblLeB 06beKToB 3/1EKTPOCETEBOrO 0bcnyKMBaeMbIX TaKoM
3/IEKTPOCETEBOIO X03AKICTBA), CTPYKTYPHOM eguHULEN
X03AMCTBa ceTeBOM OopraHu3auum B
) HSAIFI,rmaH P H )
OTYETHOM nepuoae
1_ISAIDI,nﬂaH proA
BH |CH1 |CH2| HH | BH |CH1 |CH2| HH | BH |CH1 |CH2 | HH | BH | CH1 | CH2 | HH
2 3 4 5 6 8 9 10 11 12 13 14 15 16 17 18 19 20
Bcero no
ceTeBoW

OopraHunsauunn




2.3. MeponpuATUA, BbINOJIHEHHbIE CETEBOW OPraHU3aLMei B LLeNAX NOBbILWEHWA KayecTBa OKa3aHWA yCayr No nepegaye 3N1eKTPUYECKOW SHEPTUU B OTYETHOM
nepuoae, 3anonHAeTcs B NPOU3BOIbHON dopme.

2.4. MNpouan nHdopmMauma, KOTOPYIO CeTeBas OpraHW3aumuA CYNTaEeT LenecoobpasHoM A1A BKAOYEHUA B OTYET, Kacalowasca KayecTBa OKasaHWA ycayr no
nepeaave 3/1eKTPUYECKOIM 3HEPrUm, 3aN0HAETCS B MPOU3BO/IbHON dopme.

3. MHpopmauua o KayecTse ycnyr
Mo TEXHOJI0TMYECKOMY NMPUCOEANHEHUIO

3.1. MHdopmaLMA O HAANUMKN HEBOCTPEHOBAHHON MOLLHOCTM (MOLLHOCTW, ONpeaensieMoi Kak pasHOCTb MeXay TPaHCGOPMATOPHOM MOLLHOCTbIO LLEEHTPOB
NUTaHUA U CYMMAPHOMN MOLLHOCTbIO SHEPrONPUHUMAIOLLMX YCTPOMCTB, HEMOCPEACTBEHHO (MM ONOCPEAOBAHHO) NPUCOEAMHEHHDBIX K TAKMM LLEHTPaM MUTaHuA, U
SHEpPronpMHMMAalOLWMX YCTPOMCTB, B OTHOLIEHMU KOTOPbIX MMEIOTCA 3aABKM Ha TEXHOJ0rMYEeCKoe NpPUCoeaMHEHWE) ONA OCYLLECTB/IEHUA TEeXHO0rMYecKoro
npucoeanHeHNa B OTYETHOM MEPUOAE, A TaKKe O MPOrHOo3ax ee yBeAndYeHus C pa3bUBKOM MO CTPYKTYPHbIM eAMHMLAM CETEBOM OPraHu3aumMmM v Nno ypoBHAM
HanpAXeHNA Ha OCHOBAaHWM MHBECTULLMOHHOW NPOrpaMmbl TaKOW OpraHM3aL MK, 3anoHAETCA B NPON3BOAbHON dopme.

3.2. MeponpuaTuA, BbINOJIHEHHbIE CETEBOWN OpraHM3aumeit B LLesX COBEPLIEHCTBOBAHMA AeATE/IbHOCTU MO TEXHOJ/IOTMYECKOMY MPUCOEANHEHMIO B OTYETHOM
nepuoge, 3arno/IHAeTcsa B NpoM3BoO/ibHOM dopme.

3.3. MNpoyas nHoOPMaLMA, KOTOPYIO CeTeBas OpPraHM3auMsa CYUTAET LenecoobpasHoi 41A BKAOYEHWUA B OTYET, Kacalowasaca npesocTaBieHusa ycayr no
TEXHOI0rMYECKOMY NPUCOESNHEHMIO, 3aMNOHAETCA B NPOM3BO/bHON dopme.

3.4. CBefeHMA 0 KavecTse YCAyr no TexHo/s1orm4eCcKkomy npncoeamnHeHMo K aNeKTpU4eCKMM CeETAM ceTeBoM opraHunsauunn.

N MNokasaTtenb KaTteropusa npucoegmHeHunsa notpebuTtenei ycayr no nepesaye 3/1eKTPUYECKOM sHeprum B pa3brneBKe No MOLHOCTH, B AMHaMKUKe no rogam | Bcero

00 15 KBT BKAtOUNTENBHO cBbiwe 15 KBt 1 go 150 cebiwe 150 KBT n meHee He meHee 670 KBT 06BbEKTbI MO NPOU3BOACTBY
KBT BKAtOUUTENBHO 670 kBT 3/IEKTPUYECKOM aHeprum
N-1 N OnHamuka | N-1 N AnHamumka | N-1 N OnHamuka | N-1 N OnHamuka | N-1 N AnHamuka
(TEKyLWMi | U3MeHeHus (TEKywWwmMi | I3MeHeHus (TEKywwmit | UsmeHeHus (Tekywmit | M3MeHeHun (TEeKywWwmit | U3meHeHus
roa) nokasartens, rog) nokasarens, rog) noKasarens, roa) noKasarens, roa) rnokasarens,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18




Yucno 32ABOK Ha
TeXHONornyeckoe
npucoeanHeHue,
NOAAHHbIX
32BUTENAMM, LUTYKN

Yuncno 3aABOK Ha
TeXHo/sornyeckoe
npucoeanHeHue, no
KOTOPbIM HanpasJ/ieH
NpoeKT gorosopa 06
OCyLLEecTBAEHUN
TEXHOJIOFMYECKOoro
npucoeanHeHuna K
3NEKTPUYECKUM CETAM,
LITYKM

Yuncno 3aABOK Ha
TEeXHOo/Iornyeckoe
npucoeanHeHue, no
KOTOPbIM HanpaB/eH
NpoeKT gorosopa 06
OCYLLECTBAEHUU
TEXHO/IOrMYECKOro
npucoeinHeHnn K
3NEKTPUYECKMM CETAM
C HapylLUeHMeM CPOKOB,
NnoATBEPKAEHHbIM
aKTamu
KOHTPO/IMPYIOLMX
opraHusauuii u (unu)
pelweHnaMmu cyaa,
LUTYKM, B TOM Yncne:

3.1

Nno BMHE CeTeBOM
opraHusauuu




3.2

Mo BMHE CTOPOHHMX
m

CpepHan
NpPoOAOMKUTENBHOCTb
NnoAroToBKM U
HanpaBAeHWNs NPOEKTa
norosopa o6
OCYLLLECTBAEHUN
TEXHO/IOFMYECKOTO
npucoeanHeHns K
3NEKTPUYECKUM CETAM,
AHewn

Yuncno 3akao4eHHbIX
porosopos 06
OCYLLECTBIEHUM
TEXHOI0rMYECKOro
npUcoeanHEHUA K
3/IEKTPUYECKUM CETAM,
LWITYKK

Y1CNO MCNOAHEHHDbIX
porosopos 06
OCyLLLeCTBIEHNM
TEXHONIOTMYECKOTo
npucoeamnHeHna K
3N1EKTPUYECKUM CETAM,
LITYKM




YUCNO UCNONHEHHDBIX
porosopos 06
ocCyLLecTBIeHUU
TEXHONOrMYECKOoro
npucoeanHeHuns K
3/IEKTPUYECKUM CETAM,
No KOTOpbIM
Npou3oLWNo
HapyLueHne CPOKOB,
NoATBEpPKAEHHOE
aKTamu
KOHTPO/IMPYIOLLMX
opraHusaumi u (unm)
pelleHnamMu cyaa,
LITYKK, B TOM Yncne:

7.1

no BUHe ceTeBow
opraHusauuu

7.2

Nno BUHE 3aABUTENA

CpegHan
NPOAOIKUTENBHOCTb
MCMNOIHEHUA
norosopos 06
OCYLLLeCTBAEHUMN
TEXHO/IOrMYEeCcKoro
npucoeamnHeHnaA K
3NEKTPUYECKUM CETAM,
aHen




3.5. CToMMOCTb TEXHO/I0TMYECKOro npucoeanHeHNA K aINEKTPUHECKUM CETAM ceTeBoM OopraHmnsauunu (He 3aNo/IHAETCA, B CQ1iy4ae Hann4dnAa Ha Od)MLI,VIaI'IbHOM
canTe ceTeBol OopraHnsauunn B Cetn MHTepHET UHTEPAKTUBHOIO MHCTPYMEHTAQ, KOTOprVI NO3BO/IAET aBTOMATUYECKN PACCHNTbIBATb CTOMMOCTb TEXHOJ/IOTMYECKOTOo
npuncoeanHeHMA Nnpu BBO4E NapameTpos, NpeayCMOTPEHHbIX HAaCTOALLUM I'lyHKTOM).

MoLLHOCTb SHEPTONPUHUMALOLLMX YCTPOMUCTB 3aABUTENA, KBT 15 150 250 670
KaTteropua HagexHoCcTn -1l i -1 i -1 1] -1 11
PaccroaHue go rpanHuy, HeobxogmmocTb Tun nnHum
3eMe/IbHOTO y4YacTKa CTPOUTENBCTBA
3aaBUTENA, M NoACTaHUMU
KN
[a
500 - cenbckas BN
mecTHocTb/300 -
ropoAackasa MecTHOCTb KN
HeTt
BN
KN
Ja
BN
750
KN
HeTt
BN
KN
Ja
BN
1000
KN
Het
B/




1250

KN

[a
BN
KN
Het
BN

4. KayecTtBo 06CNyKMBAHUA

4.1. KonnyectBo obpalleHuii, NOCTyNUBLUNX B CETEBYIO OpraHn3aumio (Bcero), obpalleHuii, cogeprRalmx xanoby m (unmn) obpalleHnn, cogepKalumx 3asBKy
Ha OKasaHue yC/ayr, NOCTYNMBLUMX B CETEBYIO OPraHM3auMio, a TaK¥Ke KOAMYecTBO 06palLeHUi, No KOTOPbIM 6blAM 3aKAOYEHbI AOTOBOPbl 06 OCYLLECTBAEHMM
TEXHO/IOTMYECKOro NpUcoeamHeHua U (Mnn) AoroBopbl 06 OKasaHUKM yCayr No nepegaye 3/1€KTPUYECKOM IHEPTUK, a TaKKe NO KOTOPbIM BbliM yperyimpoBaHbl
*Kanobbl B OTYETHOM NEPUOAE, a TaKKe AMHAMMKA N0 OTHOLLEHUIO K ro4y, NPeALecTByoLeMy OTYETHOMY.

N KaTeropuu obpatieHuit dopmbl 06cnyKMBaHUA
nortpebutenei
OuHas ¢opma 3ao4Han popma ¢ dneKTpoHHaA ¢opma ¢ MucbmeHHasa ¢opma ¢ Mpouee
MCMO/Ib30BaHNEM MCMNO/Ib30BaHNEM CETU MCMo/sb30BaHNMEM NOYTOBOM
TenedoHHOM cBA3MU NHTepHeT cBA3N
N-1 N OunHamunka | N-1 N OnHamuka | N-1 N OnHamuka | N-1 N OnHamumka | N-1 N OnHamuka
(Tekywumii | M3meHeHus (Tekywnii | M13meHeHus (Tekywnii | M1smeHeHun (Tekywnii | M3meHeHus (Tekywmii | M3meHeHus
roga) nokasarens, ros) rnokasarens, roa) noKasarens, roa) rnokasarens, rog) nokasarens,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 |Bcero obpalueHui
notpeburenel, B Tom
ynucne:




11

OKasaHue yenyr no
nepefaye 31eKTPUYECKON
3Heprum

1.2

ocyuwiecrtsneHune
TEXHONOrnM4YecKoro
npuncoegnHeHUA

13

KOMMEPYECKUI yyet
3N1EKTPUYECKON SHEPTUM

14

KayecTtBo 06C/'Iy)-Kl/I BaHMA

15

TexHu4yecKoe
obcnyKnBaHue
3N1eKTPOCEeTEBbIX
061BbeKTOB

1.6

npouyee (yKkasatb)

*Kanobbl

21

OKa3saHune ycnyr no
nepepaye 3I'|eKTpMLIECKOI7I
3HEpPrmn, B TOM Yyucne:

2.11

KayecTso ycnyr no
nepegavye 31eKTPUYECKON
3Heprum

2.1.2

KayecTBO 3/IEKTPMYECKOM
aHeprum

2.2

ocyuwiecrtsneHune
TEXHONOIrnM4YecKoro
npuncoegnHeHnA




23

KOMMepYecKuii yuet
371EKTPUYECKOI 3Heprum

2.4

KayecTtBo 06C/'Iy)KVI BaHUA

2.5

TEXHUYecKoe
obcnykusaHme obbeKTOB
3/1eKTPOCETEBOIO
X03AMUCcTBa

2.6

npoyee (yKkasatb)

3aABKa Ha OKa3aHue
ycnyr

31

no TEXHO/I0rM4ecKkomy
npucoeanHeHno

3.2

Ha 3aK/llo4eHne gorosopa
Ha OKasaHue ycnyr no
nepegaye 3I'IeKTpMLIECKOI7I
oHeprnum

33

opraHusaums
KOMMepP4YecKoro yyeTa
3NEKTPUYECKOM IHEPTUU

3.4

npouyee (ykasaTb)




4.2 UHpopmauma o geatenbHoCcTn opucos obCayKMBaHNA NoTpebutenei.

N Oduc Tun Appec Homep Pexum | MNpepoctasnaemble | Koaunyectso CpenHee CpenHee Konunyectso
obcnyxumBaHma | oduca | mecToHaxoKaeHus | TenedoHa, |paboThbl ycnyru notpebutenen, Bpems Ha Bpems CTOPOHHUX
notpebutenemn agpec 0bpaTUBLUMNXCA | 0BCNYKMBAHME | OXUAAHMA | OpraHM3aumin Ha

3/IEKTPOHHOM O4YHO B notpebutens, | notpebutenn Tepputopumn
noyTbl OTYETHOM MWH. B ouepeam, oduca
nepuosae MWH. 0b6CNyKMBaHMA
(npw Hannumm
yKasaTb Ha3BaHuWsA
opraHusaumin)

1 2 3 4 5 6 7 8 9 10 11

1

2

4.3. MHbopmauma o 3a04HOM 06CNyKUBAHUKM NOTPebuTeNnel NocpeacTBOM TelepOHHOM CBA3M.
N HavmeHoBaHue EamHuua
n3mepeHus
1 MepeyeHb HOMepoB TenedoHOB, BblAENEHHDbIX A8 06CNyKMBaHUA NoTpebuTenei: Homep TenedoHa
Homep TenedoHa no Bonpocam sHeprocHabKeHus:
Homepa TenedpoHoB LeHTPoB 06paboTKkn TenedOoHHbIX BbI3OBOB:
2 Obuwee uncno TenedoHHbIX BbI3OBOB OT NOTPebuUTeNel no BblaeeHHbIM HoMepam TenedoHoB eaNHULbI
2.1 | Ob6wee ymcno TenedoHHbIX BbI3OBOB OT NOTPebUTENEN, HA KOTOPbIE OTBETWU/I ONepaTop CeTeBOW eauHULbI
opraHusauum
2.2 | Obuwee yncno TenedoHHbIX BbI3OBOB OT NoTpebuteneir, 06paboTaHHbIX aBTOMATUUYECKM eIMHULbI




cuctemon UHTEPAKTUBHOIO roJ10COBOIro MeHto

3 CpefHee Bpema 0XnaaHus oteeTa notpeburtenem npv teniepoHHOM BbI30BE HA BblAE/IEHHbIE MW/H.
Homepa TeflepOHOB 3a TEKYLLMI Nepuos,

4 CpeaHee Bpema 06paboTku TenedpoHHOro Bbi3oBa OT NOTPEbUTENN Ha BblAeNeHHble HoMepa MUH.
TenedpOoHOB 3a TEKYLIUI nepuros,

4.4. Kateropus obpalleHnit, B KOTOPOM 3aperncTpupoBaHO Haubosbluee 4yucio obpalueHuit Bcero, obpalleHuid, cogepalmx Kanoby, obpalueHun,
coeprKallumx 3aABKY Ha OKasaHMe yCayr, NoCTYNMBLUMX B OTYETHOM Mepuoge, B COOTBETCTBUM C NYHKTOM 4.1 MHdOopMaLMM 0 KauyecTBe 06C/yKMBaHMA NoTpebuTenei

ycayr.

4.5. OnncaHme AONOAHUTENbHBIX YCAYT, OKa3blBAEMbIX NOTPEOUTEND, MOMMMO YCNYF, YKa3aHHbIX B EAMHbBIX CTaHZapTax KavecTBa 06CnyKMBAHWNA CeTEBLIMMU
opraHmMsaunamMmn notTpebuTenelt ceTeBblix OpraHM3aLnii.

4.6. MeponpusaTns, HanpasaeHHble Ha PaboTy C coumanbHO YA3BUMbIMW FpynnaMmn HacesneHma (NeHCUOHepPbI, MHBaAUAbl, MHOTOAETHbIE CEMbM, YYACTHUKU
BOB 1 60eBbIx AeMCTBUI Ha TEPPUTOPUAX APYTUX FOCYyAapCcTB B COOTBETCTBMM ¢ PeaepanbHbiM 3aKoHOM OT 12 aHBapa 1995 r. N 5-d3 "O seTtepaHax" (CobpaHue
3aKoHogaTtenbcTBa Poccuinckon ®egepauymm, 2000, N 2, cT. 161; N 19, cT. 2023; 2001, N 1, cT1. 2; N 33, cT. 3427; N 53, c1. 5030; 2002, N 30, cT. 3033; N 48, cT1. 4743;
N 52, ct. 5132; 2003, N 19, cT1. 1750; 2004, N 19, cT1. 1837; N 25, cT. 2480; N 27, c1. 2711; N 35, c1. 3607; N 52, cT. 5038; 2005, N 1, cT. 25; N 19, c1. 1748; N 52, cT.
5576; 2007, N 43, cT. 5084; 2008, N 9, cT. 817; N 29, cT. 3410; N 30, c1. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N 18, cT. 2152; N 26, cT. 3133; N 29, cT1. 3623; N 30,
cT.3739; N 51, cT. 6148; N 52, cT. 6403; 2010, N 19, cT. 2287; N 27, c1. 3433; N 30, cT. 3991; N 31, cT. 4206; N 50, cT. 6609; 2011, N 45, cT. 6337; N 47, cT. 6608; 2012,
N 43, c1.5782; 2013, N 14, cT. 1654; N 19, c1. 2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT. 3406; N 52, cT. 7537; 2015, N 14, cT. 2008), maTepu-
OAMHOYKW, YYaCTHUKU NIMKBMAAUUW aBapun Ha YepHobbinbckol ASC M NpupaBHEHHbIE K HUM KaTeropuu rpakgaH B COOTBETCTBMM C 3aKOHOM Poccuinckoit
depepaunn ot 15.05.1991 N 1244-1 "O coumanbHOM 3alLmTe rpaxKaaH, NogBeprinxca BO34eNCTBMIO pagmalumm BcieacTBme Katactpodbl Ha YepHobbiabeko A3C!
(Begmomoctn Cbesga HapogHbix aenytatoB PCOPCP n BepxosHoro Coseta PCOCP, 1991, N 21, ct. 699; Begomoctn Cbesaa HapogHbIx AenytatoB Poccuiickoin
depepaunn n BepxosHoro CoseTa Poccuinckoit Pepepaunm, 1992, N 32, c1. 1861; CobpaHme 3akoHogaTenbcTBa Poccuiickon Pepepaumm, 1995, N 48, cT. 4561; 1996,
N 51, c1. 5680; 1997, N 47, cT. 5341; 1998, N 48, cT1. 5850; 1999, N 16, cT. 1937; N 28, cT. 3460; 2000, N 33, c1. 3348; 2001, N1, cT. 2; N 7, cT. 610; N 33, cT. 3413;
2002, N 30, cT.3033; N 50, cT. 4929; N 53, c1. 5030; 2002, N 52, c1. 5132; 2003, N 43, cT. 4108; N 52, cT. 5038; 2004, N 18, cT. 1689; N 35, cT1. 3607; 2006, N 6, cT. 637;
N 30, ct. 3288; N 50, ct. 5285; 2007, N 46, c1. 5554; 2008, N 9, cT. 817; N 29, cT. 3410; N 30, cT. 3616; N 52, cT. 6224; N 52, cT1. 6236; 2009, N 18, c1. 2152; N 30, cT.
3739; 2011, N 23, c1. 3270; N 29, c1. 4297; N 47, c1. 6608; N 49, c1. 7024; 2012, N 26, cT. 3446; N 53, cT. 7654; 2013, N 19, cT. 2331; N 27, cT. 3443; N 27, cT. 3446; N
27,c1.3477; N 51, cT. 6693; 2014, N 26, cT. 3406; N 30, cT.4217; N 40, cT. 5322; N 52, cT. 7539; 2015, N 14, cT. 2008).
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4.7. Tembl 1 pe3yibTaTbl ONPOCOB NOTPEOUTENEN, NPOBOAMMbIX CETEBOM OpraHM3aumeit ana BblABAEHUA MHEHMA NOTpebutenel o Kayectee 06CNyKUBAHMSA, B
paMKax UCNOAHEeHUs EAMHbIX CTaHAAPTOB KayecTBa 06C/yKMBaHWNA CETEBbIMM OpPraHM3aumMaMm NoTpebutenen ycayr ceTeBbix OpraHn3aumi.

4.8. MepOﬂpMﬂTMﬂ, BbINOJIHSIEMbIE CETEBOM opraHmsaumeﬁ B LLeNnAX NoBbIlLEHNA Ka4eCTBa 06CJ'IY)KMBaHMH I'IOTpe6VITeﬂ617I.

4.9. UHpopmauma no obpaweHnam notpebutenen.

N| Uoentnd | Oata | Bpe dopma obpalleHus ObpaueHus ObpalueHus notpebutenel, cogepsalume xanoby ObpalueHus notpebutenei, ®akT nonyyeHus MeponpuaTtus
MKauMoH | obpa | msa copgepKalume 3anaBKy Ha notpebutenem oteeta no
HbIl weH | obpa oKasaHue ycnyr pesynbTatam
Homep L] LieH obpauteHun
obpalueH na
na OuyHo | 3a04H | 3aouH | Mucb | Mp | Okasa | Ocywec | Komm | Kauec | TexHuuu | Mp | Kauect | Kauvect | Ocywec | Komm | Kayec | TexHuu | Mp Mo 3aknto | OpraH | Np | 3assut | 3assuT | O6pa | Bbino | Mnaxu
e oe oe MeHH | oy HWe | TBAEHW | epyeck | TBO eckoe | oy BO BO TBNEHW | epuyeck [ TBO eckoe | o4 | TexHono | uyeHue | m3auma | oy | enem enem | WeH | HEHH | pyem
obpa | obpa | obpa oe ee | ycayr e un obcny | obecny | ee | ycnyr | anektp e ni obcny | obcny | ee | ruyecko | JoroBo | Komme | ee 6bin 6bin ne ble ble
weH WweHn WweHun 06pa no TexHon yyer XunsaH KUBaH no nyeck TeXHON y4yer YKUBaAH XunsaH My pa Ha pyecko nosnyye nosnyye oCTa mepo mMmepo
ne e e WeHn nepeg, | ormyeck | anektp na ne nepeg, oin oruMyeck | anekTp na ve npucoe | okasaH ro H H BNEH | NpuWAT | npuAat
nocpe | nocpe e aye oro nyeck | notpe | anekTp aye SHepr oro nyeck | notpe | anekTp OVHEHN ne yyeTa ucyepn | ucyepn [ o 6e3 | nano | mano
ACTBO | ACTBO | mocpe anekTp | npucoe oii 6uten | ocetes 3NeKTp nm npucoe ot 6uten | ocetes 10 ycnyr | anektp blBaloL, | biBatow, | oTBe | pesyn | pesyn
M M ACTBO WyecKk | AuHeHu | sHepr e bIX nyeck AVHEHW | sHepr e bIX no o3Hepr ni ni Ta bTaTa | bTaTa
Tene | cemm M oWt A i o6beKT ot A nn o6bekT nepeg, nm oTBETB | OTBETC M M
$OHH | WUHTe | nouto 3Hepr oB 3Hepr o8B ave yCTaHo | Hapyle obpa | obpa
oM pHeT | BOW num n 3NeKTp B/IEHH Huem WeHN | LWeHn
cBA3mn cBA3n 03Hepr ble CpOKOB A A
nm CpOKM
1 2 3 4 5 6 7 8 9 10 11 12 13 14 |15 16 17 18 19 20 21 |22 23 24 25 |26| 27 28 29 30 31




